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Solved Issue of Policy Alerts Not Clearing after a
Successful Replication

Symptom

CDP Server Dashboard reports that the Policy has alerts after a successful replication.

This happens when there are disabled loop Devices in the Disk Safe.

This also occurs when any disk has been disabled in the Disk Safe. Even if the backups have no
alerts, there is still a warning on the Policy that only goes away if the drive(s) is removed from the
Disk Safe.

Resolution

The issue has been corrected in CDP 4.0.0.

Policies will no longer go into an Alert status if not-backed-up Devices are disabled in the
associated Disk Safe.
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