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Testing MySQL Instance Connection

Follow the instructions below to test the connection to the MySQL instance in the CDP Enterprise
or Advanced Edition.

1. Click on "Policy" in the Main Menu to access the "Policies" page.
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2. Find the necessary Policy in the "Policies" list and click on the "Edit" icon in the "Actions"
column for this Policy.
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To find a Policy, you can use the Basic and Advanced List Filters. See Customizing
the Policies List.

3. The "Edit Policy" window will open. Select the "Databases" tab.
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4. On the "Databases" tab, click the "Test Connection" icon in front of the MySQL instance you
want to test.
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[ op Add New MySQL Instance ]

Enabled Type Mame Host MamefI Port Mumber Username Password
%) MYSOL localhost 3306 roat Ll ?@ |
© Note
Make sure that the correct database username and password are provided.
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LQ add Mew MySQL Instance ]

Enabled Type Name Host Name /I Port Number Username Password
0 MYSQL localhost 3306 (root severer IPRD O |

5. The "Test Database Connection" dialog will open. Click "Test Connection."
_a Test Database Connection = :

This will attempt to connect to the database at the specified host
and paort using the provided authentication credentials and test
your configuration.,

(& Test Connection D @ Cancel |

6. The results of the test will be displayed in a pop-up window. Click "OK."
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If the connectivity test fails, you will see the following message:

G

E:] Failed to connect to database

Database connection test failed

Failed o conned to MySQL server

Could not create connection to database senver, Attempted reconnect 3
times. Giving up.

Communications link failure The last packet sent successtully to the
senerwas 0 milliseconds ago. The driver hias not received any packets
from the server.

Connection refused: connect




