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Scheduling Email Reporting
Follow the instructions below to create a new email Reporting Task in CDP.

i

5 Notice

Make sure you have configured SMTP Host and SMTP Default Return Address in the
Server Options. See Configuring Server Options.

1. Click on "Reporting" in the Main Menu to open the "Reports" screen.
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2. Then click "Create New Report" in the Reporting menu located in the top left area.
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3. The "Create New Report" window opens.
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%) create New Report GEE

b Introduction o Introduction
@ Name

@ Report Owner

This wizard will guide you through the options to create
an e-mail report containing task history data.

@ Set Frequency
You will need to define a name for the report, set the

B Choose Redipients frequency, choose receipients, choose filters for the
# Choose Report Filters report, and pick from a number of options for the report.
@ Set Report Options

B Summary ¥ Show this tip next time

£ J[}Nanlusne”@mnmll

.

Familiarize yourself with the introductory information and click "Next."

H K ﬂ!}m;nnuswe”@mnul] |

4. On the next page, define a name and subject for the report and choose whether or not to
enable it. A report's name must be unique and the report will only run on its schedule if it is
enabled.

F-‘@&mumm GE

B Introduction o Name
b Mame

@ Report Owner

You need to define a name and subject for the report and
choose whether or not to enable it.

@ Set Frequency . .
. A report’s name must be unigue and the report will only run on
& Choose Recipients its schedule if it is enabled.

@ Choose Report Filters

B Set Report Options

B Summary ¥ @ Enabled
MName
Subject for Report

| € Back || 3 Nm|@5auc||@caml|

Click "Next" to proceed to the following step.

H K ﬂ!}m;nnuswe”@mnul] |

5. On the next screen, select a report owner. You can choose them from the list:
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) create New Report

& Introduction o Report Owner
@ Name
» Report Owner You must select a report owner
= Set Frequency The details in the report will be based upon the owner of the
. repaort.

@ Choose Reapients P
@ Choose Report Filters
@ Set Report Options Report Owner =
@ Summary admin

Ann

Alex

| € Back || ) next || | Save || @ Cancel |

Click "Next" to proceed to the following step.

| € ql;’ NEKQD_EI Save ]L@ Cancel ] |

6. On the next screen, define how frequently the report will be run. You can choose from the next
options:

On-demand report - Run when you manually execute it.
Minutely report - Defines the period in minutes of report execution. The report will run every
X minutes. X can be a value in minutes between 0 and 59.

® Hourly report - Defines the starting minute of the report. Select the start time (minutes after
the hour) the report should run.

® Daily report - Defines the starting minute and day hours of report execution. Specify the
start time in hours and minutes.

® Weekly report - Defines the start time in hours and minutes and days of week of report
execution. Specify the start time in hours and minutes and select one (1) or more week
days for the report to run.

® Monthly report - Defines the start time in hours and minutes and days of month of report
execution. Specify the start time in hours and minutes and select which day of the month
the report should run (1st to 31st).

® Yearly report - Defines the start time in hours and minutes, days of month, and months of
year of report execution. Specify the start time in hours and minutes, which day of the
month the report should run (1st to 31st), and select one (1) or more months for the report
to run.
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) create New Report &
B Introduction Set Frequency

B Name

b Report Owner You must define how frequently the report will be run. -
> Set Frequency You can choose from a minutely, hourly, daily, weekly, or monthly

schedule, or vou can choose the on-demand option.

@ Choose Reapients
An on-demand report will only run when you manually execute it.

@ Choose Report Filters

@ Set Report Options
B Summary & Frequency Type | on Demand| -
On Demand

Minutely

Hourly

Daily

Weekly

Maonthly

|Yearly

| € Back || ) NM]LHSM-G || @ cancel |

Click "Next" to proceed to the following step.

“ < wsm”gmm.] |

7. On the next screen, define the recipients for the report. You can choose from users and
groups on the CDP Server, or specify email addresses to deliver the report to.

-

%) Create New Report El=)
& Introduction & Choose Recipients

@ Name

B Report Owner You must define the receipients for the repart. .

b Set Frequency You can choose from users and groups on the COP server, or ‘

.. specify e-mail addresses to deliver the report to.
b Choose Recipients

@ Choose Report Filters
@ Set Report Options
B Summary

(@ 2dd Users ] [ 53 Add Groups | [ 3 Add E-mail Address |)

| € Back || ) Next |LHSlve || @ cancel |

Click "Next" to proceed to the following step.

“ (< (O] (@ conel] |

8. On the next screen, select from several filters on which to include the tasks in the report.




without alerts.
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Filtering by Agent - Selecting this option will include tasks for the specified agents.
Filtering by Task Type - Selecting this option will include tasks of the specified types.
Filtering by Task State - Selecting this option will include tasks of the specified states.
Filtering by Task Alert - Selecting this option will include either tasks with alerts, or tasks

® Filtering by Log Message Level - Selecting this option will include tasks that contain a log
message with one of the specified levels.

[ %) create New Report

=l feat

B Introduction

@ Name

@ Report Owner

@ Set Frequency

@ Choose Recpients

B Choose Report Filters
@ Set Report Options

@ Summary

\% Choose Report Filters

You may select from several filters on which to include or exdude
the tasks in the report.

#* Filtening by agent will only include tasks for the specafied

agents.

® Filtering by task type will only include tasks of the
specdfied types.

#* Filtering by task state will only include tasks of the
specified states.

* Filtering by task alert will include either tasks with alerts,
or tasks without alerts.

* Filtering by log message level will only include tasks that
contain a log message with one of the specified levels.

I Filter by Agent

™ Filter by Task Type
I™ Filter by Task State
I” Filter by Task Alert
I" Filter by Log Message Level

| € Back |[ 3 Next || | Save || @ cancel |

Click "Next" to proceed to the following step.

(€

m Save ” @ Cancel ] |

8.1. Choose Agents

If you have selected the "Filter by Agent" option in Step 9, then the "Choose Agents" screen will
appear. From the drop-down menu, select an Agent name and click "Add." Add as many Agents
as you need. The Email Report will contain data about Tasks which concern the selected Agents.
Tasks run against other Agents or not associated with an Agent will not be included.
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%) create New Report GE
& Introduction g Choose Agents
@ Name
B Report Owner You must choose the agents to filter the report on.
B Set Frequency Only tasks run for the spedfied agents will be included in the
. report.
[ o Choose Reapients : _ - P
. Tasks run against other agents, or not assonated with an agent

@ Choose Report Filters will mot ba included.

P Choose Agents

@ Choose Task Types

Agents * | b add

@ Choose Task States

@ Choose Task Alerts

@ Choose Log Message Levels
@ Set Report Options

Default Agent |

@ Summary

| € Back || 3 Next || | Save || @ Cancel |

Click "Next" to proceed to the following step.

. L 4 (L, Nextji. Save ” @ Cancel l |

8.2 Choose Task Types

If you have selected the "Filter by Task Type" option in Step 9, then the "Choose Task Types"
screen will appear. From the drop-down menu, select a Task Type and click "Add." The following
Task Types can be selected:

Bare Metal Restore
Data Protection Policy
Delete Archive Points
E-mail Report

Restore Files

Merge Recovery Points
Vacuum

Database Restore
Task History Clean-up

The added Task Types will appear in the list. The Email Report will contain information only
about the specified Task Types.
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%) create New Report GE
& Introduction Choose Task Types
@ Name
B Report Owner You must choose the task types to filter the report on.
B Set Frequency Only tasks of the specified types will be incuded in the report.
(| Choose Recipients Tasks of other types will not be included.
@ Choose Report Filters
¥ Choose Agents Task Types Bare Metal Restore |~ | | & Add

b Choose Task Types

@ Choose Task States

@ Choose Task Alerts

@ Choose Log Message Lavels
@ Set Report Options

E-mail Report
Bare Metal Restore

@ Summary

| € Back || 3 Next || | Save || @ Cancel |

Click "Next" to proceed to the following step.

. L 4 QL} Nextji. Save ” @ Cancel l |

8.3 Choose Task States

If you have selected the "Filter by Task State" option in Step 9, then the "Choose Task States"
screen will appear. Select the checkboxes in front of the Task States to include in the Email
Report. The following States can be selected:

Queued
Running
Finished
Error
Cancelled
Duplicate

Only tasks that are in the specified states when the report is run will be included. Tasks that are
in other states will not be included, and tasks in unfinished states may change state after the
report is run.
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- D create New Report GE
B Introduction Choose Task States
B Name
B Report Owner You must choose the task states to filker the report on.

= Set Frequency Only tasks that are in the specified states when the report is run
- will be included.

|| B Choose Recpients

I Choose Report Filters

I @ Choose Agents

Tasks that are in other states will not be included, and tasks in
unfimshed states may change state after the report is run.

B Choose Task Types F B Queued ¥ = Running ¥ & Finished
b Choose Task States ¥ &3 Error ¥ @& cancelled I~ & Duplicate
@ Choose Task Alerts

@ Choose Log Message Levels
B Set Report Options
|| & Summary

| € Back || 3 next || | Save || @ cancel |

Click "Next" to proceed to the following step.

. L 4 (L, Nextji. Save ” @ Cancel l |

8.4 Choose Task Alerts

If you have selected the "Filter by Task Alert" option in Step 9, then the "Choose Task Alerts"
screen will appear. On this screen, choose whether to include tasks with alerts or tasks without
alerts:

® Only Include Tasks with Alerts - If you choose to include tasks with alerts, only tasks that
had an alert at the time the report was run will be included.

® Only Include Tasks without Alerts - If you choose to include tasks without alerts, only tasks
that had no alerts at the time the report was run will be included. An unfinished task without
alerts may encounter an alert after the report is run.
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%) create New Report GE
& Introduction 3 Choose Task Alerts
@ Name
You must choose whether to incdude tasks with alerts or tasks
® Report Qwner without alerts.
@ Set Frequency
g Choose Reapients #* If you choose to include tasks with alerts, only tasks that
B Choose Report Filters had an alert at the time the report was run will be
included.
# Choose Agents * If you choose to include tasks without alerts, only tasks
@ Choose Task Types that had no alerts at the time the report was run will be
B Choose Task States included.

P Choose Task Alerts
@ Choose Log Message Levels
@ Set Report Options

& Summary ¥ Dnly Include Tasks With Alerts
C Dnly Include Tasks Without Alerts

An unfinished task without alerts may encounter an alert after
the report is run.

| € Back || 3 Next || | Save || @ Cancel |

Click "Next" to proceed to the following step.

| L 4 gL, NEHJ)E Save ” @ Cancel l |

8.5 Choose Log Message Levels

If you have selected the "Filter by Log Message Level" option in Step 9, then the "Choose Log
Message Levels" screen will appear. Select the checkboxes in front of the Log Message Levels
to include in the Email Reporting. You can select the following:

® |nfo
® \Warn
® FError

Only tasks that have at least one log message at any of the specified levels will be included.
Tasks without any log messages at the specified levels will not be included. An unfinished task
without any log messages at the specified levels may encounter additional messages after the
report is run.
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- S )
) Create New Report GIE
& Introduction J Choose Log Message Levels
@ Name
B Report Owner You must choose the log message levels to filter the report on.
I+ Set Frequency Only tasks that have at least one log message at any of the

specifiad levels will be includad.

B Choose Report Filters 'It:gs..l:lsa :rétel'u;ut any log messages at the spedfied levels will not

I @ Choose Agents

@ Choose Reapients

An unfinished task without any log messages at the specified

& Choose Task Types levels may encounter additional messages after the report is
@ Choose Task States run.
@ Choose Task Alerts
» Choose Log Message Levels Info
@ Set Report Options 2y Warn
[ & summary ] Error

| € Back || 3 Next || | Save || @ cCancel |

Click "Next" to proceed to the following step.
{ QL} Next“HSuve”@Canc\ell |

9. On the next screen, select the checkboxes in front of the options you want to activate:

® Send Empty Reports - Send the report even if there is no new data since the last time it
was run.

® |Include Full Alert Details - Include the full alert details, which will include the full-text of the
alerts and their associated log messages.

® Specify From Address - Specify a from address for the email instead of the CDP Server's
default.
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(|
=) Create New Report GiE
I B Introduction ;j‘? Set Report Options
B Name
B Report Owner You may choose from several options for the report:
- Set Fraguency * Send the report even if there is no new data since the last
" » Choose Recipients time it was run.
|| B Choose Report Filters * Include the full alert details, which will include the full-text
B Choose Agents of the alerts and their associated log messages.
B Choose Task Types . ..‘:E;ufy a ﬁ::rr:ﬂ:;idr:ss for the e-mail to use instead of the
servers =101
@ Choose Task States
b Choose Task Alerts
I = Choose Log Message Lavels nd Empty Reports
B Set Report Options clude Full Alert Details
|| & summary pecify From Address
From ﬁddmss@dress@add.add )

| € Back || 3 Naﬂl@sava“ @ Cancel |

Click "Next" to proceed to the following step.

H (€ ﬂ!’ﬂeﬂ!!“ﬁnve”@ﬂanml] ||

10. The next screen provides a short summary of the newly created report.

%) Create New Report EE
B Introduction 9 Summary
@ Name
I Report Owner I+ State @ Enabled
B Set Frequency B Name Report_1
@ Choose Recipients  Subject Subject_1
@ Choose Report Filters  Freguency
@ Choose Agents Frequency Type
@ Choose Task Types Mext Run Time 02.05.11 15:03

@ Choose Task States

¥ Choose Task Alerts

@ Choose Log Message Levels
@ Set Report Options
> Summary

l{aack”} lex “L’sams“acanmll

11. Click the "Save" button to add the Report to the system.
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“ K > N"“!I kK save [E@ Cancel | ||

12. The Email Report has been created. Click "OK" in the notification pop-up.

i

E] |

Successfully created report ‘Report_1'

|

13. You can go to the "Reporting" screen to observe the report details. See Accessing Reporting.

o J[® JES ]
r & Enabled E£) Name EJ Report Owr [ Frequency ) Last Run Tin (3) Next Run Tir
r 9 Mew Report admin Daily - 02051116:00 F M aP e
@ ®  Repori1 admin On Demand = = FRI> O
k1| L
1 1 10 Items Per Page

) Report Details for ‘Report_1’

S Summary | & Viewers Gl Recipients | <& Filters

9 Report

|»

3 State Enabled
£) Name Report_1
O subject Subject_1
D Report Owner admin
@ Frequency

[ Frequency Type  On Demand
i) Last Run Time

":’? Report Options

@ sending Empty Reports

@ Including Alert Details

& Specifying From Address (address@add.add)

=]
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