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R1Soft Enterprise Edition Trial Guide

To obtain the Enterprise Edition trial software using R1Soft Customer Portal, perform the
following steps:

1. The software for Windows CDP Server 3.18.2 can be obtained via direct download from the
R1Soft website at
https://dist.r1soft.com/download/.

2. Log in to the R1Soft Customer Portal by entering your User Name and Password in the form
on the right side of the screen. Registration is required for all downloads.

R1Soft Customer Portal

Registered Uses Login

£F

Password || |Q££"_]

©® Note
Existing customers use their R1Soft Customer Portal Login. The forum and tech
support help desk have different logins.
New customers can request a free trial download at
http://www.r1soft.com/nc/company/download-cdp-enterprise-edition-trial/.

3. Click on the "Download CDP 3.0 Products" link.

N
Download CDP 3.0 Products

4. Locate the "CDP Enterprise Edition" product group.



https://dist.r1soft.com/download/
http://www.r1soft.com/nc/company/download-cdp-enterprise-edition-trial/
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CDP Enterprise Edition” (reiease notes)
Windows

Linux

5. Click on the "Stable" link for the Windows or Linux product to download its stable release.
Windows:

CDP Enterprise Edition” etesse Hotes)

Linae:

Linux:

CDP Enterprise Edition” eiease totes)

Windows !

- @D

6. On the "Stable Release Downloads" page, select the most recent version. The version number
is displayed in the "Version" column. The release date is displayed in the "Date" column. The
most recent versions are displayed at the top of the list.

Windows:

Stable Release Downloails

Server Downloats

Product Name: Version Date: Download:
@Emeruimj 3182 Feb 17,2012 ) : X (288.91 MB) ’ 1t AMDES) (07 26 ME)

[ Bock |

Linux:
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Stable Release Downloads

Server Downloads

Prochuct Name: Wersion: Date: Download
(C0P3 Enterprise(Linud) 3482 Feb 17,2012 ) 24 (359.24 ME) LANMDEA) (34844 MB)

[osex |

B Note
You can view the release notes here: Release Notes.

7. Select the product to download.
Windows:

Click on the "Windows 32-bit (x86)" link for 32-bit binary Hardware/OS or on the "Windows 64-bit
(x86_64/AMDG64)" link for 64-bit binary Hardware/OS.

Stable Release Downloads

Server Downloads

Product Name: Version: Date: Downigad:
COP3 Enterprise(Win) 3182 Feb 17,2012 C_ -0 (55 (288,91 MB)  Windows B4-bi (155 _B4IAMDEL) (307 26 ME) )

[ Bock |

Linux:

Click on the "Linux 32-bit (x86)" link for 32-bit binary Hardware/OS or on the "Linux 64-bit
(x86_64/AMDG64)" link for 64-bit binary Hardware/OS.

Stable Release Downloads

Server Downloads

Product Mame: Wersion: Deate: Download:
COP3 Enterprise(Linux) 3482 Fe17,2012 (Lo oo bn (00 (359.24 MB) bl (55 _E4ANDGA) (348,44 M) )
[(Back_]

8. Click on "Back" to return to the software list.

Stable Release Downloads
Server Downloads
Product Nams: Version: Date: Downioad:
COP3 Enterprise(Vin) 3182 Feb 17,2012 i k (28891 MB) i -k HAMDES) (307 26 MB)
&)

9. The following product should be downloaded:
For 32-bit Windows system:

® File name - R1Soft-EnterpriseEdition-win32-3.18.2.zip


http://wiki.r1soft.com/display/CDP3/Release+Notes
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® File size - 288.91 MB
For 64-bit Windows system:

® File name - R1Soft-EnterpriseEdition-win64-3.18.2.zip
® File size - 307.26 MB

For 32-bit Linux system:

® File name - R1Soft-EnterpriseEdition-linux32-3.18.2.zip
® File size - 359.24 MB

For 64-bit Linux system:

® File name - R1Soft-EnterpriseEdition-linux64-3.18.2.zip
® File size - 348.44 MB
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Extracting Files

Extract all files from the archive. The installation package includes both the CDP Server installer
for the selected platform and the Agent installers for all possible platforms. Specifically, the
installation package includes the following files and folders:

® Enterprise-README.ixt - Readme file with brief information on installation details.

® win32 - Folder with installation file for R1Soft CDP Enterprise Agent for 32-bit Windows
systems. See more in Installing Agent on Windows.

® win64 - Folder with installation file for R1Soft CDP Enterprise Agent for 64-bit Windows
systems. See more in Installing Agent on Windows.

® rmp-linux32 - Folder with rpm installation files for R1Soft CDP Enterprise Agent for 32-bit
Linux operating systems. See more in Installing Agent on Linux.

® rmp-linux64 - Folder with rpm installation files for R1Soft CDP Enterprise Agent for 64-bit
Linux operating systems. See more in Installing Agent on Linux.

® deb-linux32 - Folder with deb installation files for R1Soft CDP Enterprise Agent for 32-bit
Linux operating systems. See more in Installing Agent on Linux.

® deb-linux64 - Folder with deb installation files for R1Soft CDP Enterprise Agent for 64-bit
Linux operating systems. See more in Installing Agent on Linux.

Name ~ | Type |
| SR Soft-COP-Enterpeise-Edtion-win32-3 15 Dexe | Application

[£] Enterprisa-README bxt Text Document

)win&4 File Folder

Cwindz File Folder

CIrpm-lirogd File Folder

Carpmelinac32 File Folder

) deb-hruxed File: Folder

) deb-lirua? File Folder



http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux

Installing Enterprise Edition

The Server installer is a typical Windows installer application. Once you have obtained the CDP
Enterprise Edition installation file, follow the instructions below to install CDP Server 3.18.2
Enterprise Edition. You can find the instructions on how to install CDP Agent 3.18.2 in Installing
Agent on Windows and Installing Agent on Linux.

1. Log on to the Windows server as a member of the local Administrators group.
2. Navigate to the directory where you saved the CDP installation file. The installer will have the
following attributes:

For a 32-bit system:

® File name - R1Soft-EnterpriseEdition-win32-3.18.2.zip
® File size - 287.32 MB

For a 64-bit system:

® File name - R1Soft-EnterpriseEdition-win64-3.18.2.zip
® File size - 305.67 MB

O See Also
Checking Windows Bit Version -
Instructions on how to determine whether a computer is running a 32-bit version or a
64-bit version of the Windows operating system.

©® Note
The "Enterprise Edition" installer package is capable of installing both Server and
Agent software. The "Enterprise Agent" installer package contains only the Agent
software and is a much smaller package.



http://wiki.r1soft.com/display/CDP3/Obtaining+Windows+CDP+Enterprise+Edition
http://wiki.r1soft.com/display/CDP3/Obtaining+Windows+CDP+Enterprise+Edition
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux
http://wiki.r1soft.com/display/CDP3/Checking+Windows+Bit+Version
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® Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.7.5. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.8.1.

3. Extract the file from the archive. Execute the installer by clicking "Run."

4. In the Welcome window, select a destination folder and click "Install."

jig* R15oft Installer 3.18.2 {(win32): Installation Folder = ||'| |_§J
gﬂl Extract R150ft Temporary Install Files

~ Drestination Folder

{Ic;\m~11m1mcp.ts~|ﬁmta.13|2‘.,:|s::ﬂ1¢a ). Browse... | ‘

Space required: 132, 1MB
Space avalable: 42.7GE

Cancel | tellsaft Tnstall System vz 46 ( Trestall |:||

5. Wait while the files are extracted.
ji5 R15oft Installer 3.18.2 (win32): Installing =101 %]

Cancel I Medllsaft Instal System w2 46 < Back I e

6. Click "Install" in the opened window.




R1Soft Continuous Data Protection®, Documentation, Version 3.18.2

@ R150ft Installer

8. If Microsoft .NET Framework 2.0 is not already installed on your PC, you will be asked to
install it. Click "Yes."

CNET must be installed

JNET 2.0 must b installed to continus,
Press “Yes' to run the \NET 2.0 installer

If Microsoft .NET Framework 2.0 is installed, go to Step 13.

9. Click "Next" to start Microsoft .NET Framework 2.0 setup.
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fig- Microsaft NET Framework 2.0 Setup =131 =]

Welcome to Microsolt NET Framework 2.0
Setup

This wizard will guide you through the installation process.

(o> ] concel |

10. The next screen will display the "End-User License Agreement." Read it to the end, select the
"l accept ..." checkbox, and then click "Install."

i3 Microsoft NET Framework 2.0 Setup o [sm] |

End-User License Agreement

-User License Agreement ﬂ

CROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
OROSOFT JNET FRAMEWORE 2.0

Corporation {or based on where you live, one of its affilistes) icenses this
toyou, IF you are bcensed to use Microsoft Windows operating system

& [the “software™, you may use this supplement. You may not use it if you do
have a license For the software, You may use a copy of this supplement with sach
alidly icensed copy of the software.

[ e |

chckang "l accept the berms of the License Agreement” and proceeding to use the
product, I indicate that I have read, undersbood, and sgreed bo the terms of the End-User
ense Agreement,

=22

@lwhmdmmm&

————
|«:m “lmuh- H|':“"|
e —

11. You will see a progress bar notifying you that the Setup is configuring the install.

e\ Satup is configuring the install, This may
1) tae amevte or two.
ANEEER

Wait while the components are installed.
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jis* Microsoft NET Framework 2.0 Setup = Il'||_§_|

Installing components

The ibems you selected are being instaled.

Instaling Assembhes
Azsembly: CAWINDOWS|Microsoft METIFrameworkiv2. 0. 50727\ System, Securiky dll

Cancel

The system will inform you once the Setup is complete. Click "Finish" to close the ".NET Setup"
window.

ji5 Microsoft NET Framework 2.0 Setup = Iﬂ'_ﬂ

Setup Complete

Microsoft NET Framework 2.0 has been successfully installed.

It is highly recommended that vou download and install the labest service packs and

security updates For this product.
For more information, visit the Folowing Web site:
Product Support Center
([pmsh )

12. Once Microsoft .NET Framework is installed, you will be returned to Step 7, where you must
choose between "Install CDP Server" and "Install CDP Agent." Click "Install CDP Server."

13. The R1Soft CDP Enterprise Edition Installer will open. Make sure that all other applications
are closed and click "Next."




R1Soft Continuous Data Protection®, Documentation, Version 3.18.2

@ R15oft COP Agent (3.18.2) Installer .:JE] .EI

'@‘ Soft This wizand wil guide you through the instalation process.

It is recommended that you close all other applications before
beginning this instalistion process,

Click nexd to continue the instalation

Zo— o= |

14. You must agree to the following license agreement. Read it to the end and click "Next" to

accept.
@ R1Soft COP Server (3.18.2) Installer =10] x]

@ so’t You must agree to the following icense agreement

BBS Technologies, Inc.

202 Lovett Boulevard

Houston, Texas 77006
Phone: (713) 8625250 Fax: (713) 862-5210

SOFTWARE LICENSE AGREEMENT ﬂ

BY PROCEEDING TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMENT IS ELECTRONICALLY
EMBEDDED, ¥OU HERERY ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLOWING TERMS AND

HDITIONS. IF YOU DO HOT AGREE WITH THESE TERMS AND CONDITIONS. THEN CLICK DO NOT ACCEFT, DO
MOT INSTALL OR USE THE SOFTWARE. BY CLICKING ON ACCEPT YOU ACKNOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AND YOUR EMPLOYER YOU HAVE READ THIS SOFTWARE LICENSE AGREEMENT (THIS
AGREEMENT) CAREFULLY, THAT YOU AND YOUR EMPLOYER AGREE TO BE BOUND EY THIS AGREEMENT AND
THAT IF APFLICABLE YOUR EMPLOYER HAS INFORMED YOU OF THE RELEVENT PROVISIONS OF THIS AGREEMENT
WHICH MAY BE APPLICABLE TO YOU. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AND USE OF THE
SOFTWARE IN WHICH THIS AGREEMENT 15 ELECTROMNICALLY EMBEDDED UPON YOUR AGREEMENT TO PURCHASE
SUCH SOFTWARE. BBS URGES YOU TO CAREFULLY READ THIS AGREEMENT AND ASSESS YOUR USE OF THE
SOFTWARE PRIOR TO INSTALLING OR USING THE S0OFTWARE OR MAKING ANY DECISION TO PURCHASE IT.

THIS SOFTWARE LICENSE AGREEMENT, dated as of the date of Customes’s purchase of a permanent License Key for use
the Licensad Software, betwesn BBS Technologies, Inc., a Texas corporation including its divisions, kdera, R150ft, Point Secure
VolumeShield, BES), Mhmﬂ%mhmmmmmh licenses for the Licensed

Software wers purchasad (Customer), sets forth the terms and condtions whensby BBS agrees to provide to Customer and
agress to acquire from BBS cne or more icenses (o use cartain software, documentation and maintenancs sarvices:
thereto, owned or licensed by BBS, as set forth on the Purchase Crders delivered in connection with this Agresment .

| P R P e TR e [y, e Ty o P TN PR PR TR Fansanay ey e ve T NN —I

o ([ Ther ) _omon |

15. The installer will check your system for possible problems. It is strongly recommended that all
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tests have a "Pass" status. You can repeat the tests by clicking the "Test" button. Click "Next" to

go to the next screen.
@ R15oft COP Server (3.16.2) Installer

@ So.ﬂ Satup is checking your system for possible problems

Setup i nunning preinstall checks to validate this installation.

Test Name | Status | Message
Check minimum memary Pass
Windows Vemsion Pass
Check minimum disk space Fass

_ T | [ Povows JC Noa ) Corce

e —

D Note
You can find the full list of requirements in Enterprise Edition System Requirements.

© Note
If one or several requirements are not met, then an explanation will be displayed in
the "Message" column. For such configurations, further installation is not

recommended.
Tt Name J_ﬁﬂ | Message
Check minimum memody Fail ] Thiz software requines more than 2GEB [2048ME] of ph...
Windows Version ats
Previous 2. peties agent Pass
Check; minimum disk space Past

Possible values for the "Status" column are "Pass," "Not Recommended," and "Fail."
If possible, correct the configuration and click "Test" again.

16. On the next screen, choose the installation directory for the server. It is safe to leave the
default location untouched. However, you can install the server to another directory if, for
example, you do not have enough free space on disk C.

Click "Next" to continue.


http://wiki.r1soft.com/display/CDP3/Enterprise+Edition+System+Requirements
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@ R1Soft COP Server (3.18.2) Installer =101 =i

O SO& Choose the folder where this Ft150ft product wil be installed

mumummmmm To install in a dfferent location, cick
the browse button. Click Next 1o continue.

— Destination Folder

Brogram Location @wmnﬂmmﬂcwmm::) Browse |

[ Drive | Vokume T, | Freespace | TotalSpace |
¢ Foced 502 &M 441G
D Foed 525G 539G

17. The "User Setup" window will load. You will be prompted to select the user you want to run
the CDP Server as. By default, the "system account" is selected. It is safe to leave the default
value untouched. The only exception is when you want to run the server on behalf of a Domain
User that has local administrative rights. Make your selection and click "Next."

=101

@ R15oft COP Server (3.18.2) Installer

@ SO& Select & userto run the services as

Select the user that will run the COP server service

Ulsamiame: | Browss I
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O Note
If you are going to store Disk Safes at a network share, make sure the selected user
has permission to write to the network share. See also: Error - Could Not Create Disk
Safe Directory (CDP Server Knowledge Base).

D Note
The user account can be changed using the CDP Configuration Utility.

18. Verify HTTP and HTTPS ports for the CDP Server Interface to run on. Edit these fields if
necessary. Click "Next."

P R1Soft COP Server (3.18.2) Installer

@ SO‘ft Salact 3 port for the COP Server intarface

Enter a por for the COP Server inteface to run an

P

HTTP Port: & 1
HTTPS Port: Ig_u

[Povous J tea [) _conca |

—

19. Set the Administrative User login credentials. The user name "admin" and the admin
password that you select will be used to access the CDP Server via the Web Interface. The
password characters will be replaced by asterisks (*) on the screen. Click "Next."



http://wiki.r1soft.com/display/kb3/Error+-+Could+Not+Create+Disk+Safe+Directory
http://wiki.r1soft.com/display/kb3/Error+-+Could+Not+Create+Disk+Safe+Directory
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R1Soft COP Server (3.16.2) Installer =10 x|

@  Soft

COP Server Administrative LUser

Enter the user name and password for the COP Server administrative user. This user will be
usad 1o login to the intedace.

20. The configuration is complete. Click "Next" to start the installation process.
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@ R1Soft COP Server (3.18.2) Installer =101 =i
@ SOﬁ Setup is ready to instal

Setup is done configuring and is ready to install, Click Next to complete this installation

Midllsaft Install System w246

Close ] Cancel

22. Your installation is now complete. Click "Finish."
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R1Soft COP Server (3.16.2) Installer =101 %]
h“ Me‘
Installation is now complate.
Previous Finish Cancsl

Proceed to the next steps:

Configuring Enterprise Edition on Windows
Installing Agent on Windows

Installing Agent on Linux

Accessing Enterprise Edition Web Interface
Activating CDP Enterprise Edition

Adding the Server Key to Linux Agent
Adding the Server Key to Windows Agent
Configuring Heap Memory

Configuring Product Features

There are two methods of installing CDP Enterprise Server:

® Automatic — Adding the R1Soft packages repository to the Aptitude or yum configuration
when installing CDP Enterprise Server using apt - get or yum
® Manual - Downloading the R1Soft binary packages and installing them using dpkg orr pm

All four package managers — apt - get , yum dpkg, and r pm- are Linux console applications.
They can be started in a remote SSH session, in a GUI terminal window (Konsole in KDE,
Gnome Terminal in Gnome, etc.), or on the Linux text console.



http://wiki.r1soft.com/display/CDP3/Configuring+Enterprise+Edition+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Linux
http://wiki.r1soft.com/display/CDP3/Accessing+Enterprise+Edition+Web+Interface
http://wiki.r1soft.com/display/CDP3/Activating+CDP+Enterprise+Edition
http://wiki.r1soft.com/display/CDP3/Adding+the+Server+Key+to+Linux+Agent
http://wiki.r1soft.com/display/CDP3/Adding+the+Server+Key+to+Windows+Agent
http://wiki.r1soft.com/display/CDP3/Configuring+Heap+Memory
http://wiki.r1soft.com/display/CDP3/Configuring+Product+Features

O Note
PuTTY is the recommended SSH client. PUTTY allows you to paste text from the
Windows clipboard by pressing the right mouse button. You can download PuTTY
here:
http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html

After the installation is complete, a reboot is not required.

Establish an SSH connection to the Linux server or log in on the Linux text console. You should
either log in as root or obtain root permissions after logging in via the su or sudo command.

For detailed instructions for your Linux distribution, refer to the following pages:

® |Installing Enterprise Edition on CentOS, RHE, and Fedora
® |Installing Enterprise Edition on Debian and Ubuntu

Unable to render {include} Couldn't find a page to include called: Installing Enterprise Edition on CentOS
Unable to render {include} Couldn't find a page to include called: Installing Enterprise Edition on Debian

You can use the "Enterprise Edition" or "Enterprise Agent" installer to install the CDP Agent
3.18.2 Enterprise Edition. The Agent installer is a typical Windows installer application. Once you
have obtained the CDP Enterprise Agent installation file, follow the instructions below to install
CDP Agent 3.18.2 Enterprise Edition.

1. Log on to the Windows server as a member of the local Administrators group.

5 Notice
The user account must have "Log On as Service" permission to start the CDP Agent
service automatically.

2. Extract the files from the archive. Navigate to the directory where you saved the "Enterprise
Edition" or "Enterprise Agent" installation file. The Agent installer will have the following
attributes:

For 32-bit system:

® File name - R1Soft-EnterpriseAgent-win32-3.18.2.zip
® File size - 29.52 MB

For 64-bit system:

® File name - R1Soft-EnterpriseAgent-win64-3.18.2.zip


http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html
http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+CentOS%2C+RHE%2C+and+Fedora
http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+Debian+and+Ubuntu
http://wiki.r1soft.com/display/CDP3/Obtaining+Windows+CDP+Enterprise+Agent
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® File size - 51.3 MB

© Note
The "Enterprise Edition" installer package is capable of installing both Server and
Agent software. The "Enterprise Agent" installer package contains only the Agent
software and is a much smaller package.

© Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.7.0. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.8.1.

3. Execute the installer by clicking "Run."

4. Verify the install destination and click on the "Install" button.

jig* R15oft Installer 3.18.2 {(win32): Installation Folder - Il"l Iﬂ
g'i:ll Extract R15oft Temporary Install Files

-~ Drestination Folder

{Ic;\no-u.nrz~11,m1,L0cms~|1Tmta.1aiz'u|saﬂ'-,ﬂ ) Browss... | ‘

Space required; 132, 1MB
Space avallable: 42.7G8

Cancel I fellsaft Instal System vz 46 ( Irestall

5. Wait while the files are extracted.
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jig* R1Soft Installer 3.18.2 (win32): Installing

Extract: dotnetfx.exe.,. 100%

Canel | redlsaft Instal System 246 < Back | Close

6. Click "Install" in the opened window.

@ R1Solt Installer

8. The R1Soft CDP Agent Enterprise Edition Installer will open. Make sure all other applications
are closed and click "Next."
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@ R15oft COP Agent (3.18.2) Installer .:JE] .EI

'@‘ Soft This wizand wil guide you through the instalation process.

It is recommended that you close all other applications before
beginning this instalistion process,

Click nexd to continue the instalation

Zo— o= |

9. You must agree to the following license agreement. Read it to the end and click "Next" to
accept.

@ R1Soft COP Server (3.18.2) Installer =10] %]

@ SOft You must agres to the following icanse agresmeant

BBS Technologies, Inc.

302 Lovett Bowlevard

Houston, Texas 77006
Phone: (713) 8625250 Fax: (713) 862-5210

BY PROCEEDING TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMENT IS ELECTRONICALLY
EMBEDDED, YOU HERERY ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLOWING TERMS AND

HDITIONS. IF YOU DO HOT AGREE WITH THESE TERMS AND CONDITIONS. THEN CLICK DO NOT ACCEFT. DO
MHOT INSTALL OR USE THE SOFTWARE. BY CLICKING ON ACCEPT YOU ACKNOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AND YOUR EMPLOYER YOU HAVE READ THIS SOFTWARE LICENSE AGREEMENT (THIS
AGREEMENT) CAREFULLY. THAT YOU AND YOUR EMPLOYER AGREE TO BE BOUND EY THIS AGREEMENT AND
THAT IF APFLICABLE YOUR EMPLOYER HAS INFORMED YOU OF THE RELEVENT PROVISIONS OF THIS AGREEMENT
WHICH MAY BE APPLICABLE TO YOU. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AND USE OF THE
SOFTWARE IN WHICH THIS AGREEMENT 15 ELECTRONICALLY EMBEDDED UPON YOUR AGREEMENT TO PURCHASE
SUCH SOFTWARE. BBS URGES YOU TO CAREFULLY READ THIS AGREEMENT AND ASSESS YOUR USE OF THE
SOFTWARE PRIOR TO INSTALLING OR USING THE S0FTWARE OR MAKING ANY DECISION TO PURCHASE IT.

THIS SOFTWARE LICENSE AGREEMENT, dated as of the date of Customer’s punchase of a pemanent License Key for use
the Licensad Software, between BBS Technologies, Inc., a Texas corporation including its divisions, kdera, R150ft, Point Secure
VolumeShield, BBS), Hﬂhmﬁ%mhmmmmmh icenses for the Licensed

Software wens purchasad (Customer), sets forth the terms and conditions wheneby BBS agrees to provide to Customer and
agress to acquire from BBS cne or mone icenses to use certain softwane, documentation and maintenance services:
thereto, owned or licensed by BBS, as set forth on the Purchase Crders delivered in connection with this Agresment .

0 i, e e il ool oo i it Bt —I

o ([ Vew J)_cocu |

10. The installer will check your system for possible problems. It is strongly recommended that all

SOFTWARE LICENSE AGREEMENT ﬂ
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tests have a "Pass" status. You can repeat the tests by clicking the "Test" button. Click "Next" to

go to the next screen.
@ R15oft COP Server (3.16.2) Installer

@ so& Satup is checking your system for possible problems

Setup i nunning preinstall checks to validate this installation.

o o £

Test Name | Status | Message
Check minimum memary Pass
Windows Vemsion Pass
Check minimum disk space Pass

_ T | [ Povows JC Noa ) Corce

e —

D Note
You can find the full list of requirements here:
http://www.r1soft.com/windows-cdp/cdp-enterprise-edition/sys-req/.

© Note
If one or several requirements are not met, then an explanation will be displayed in
the "Message" column. For such configurations, further installation is not
recommended.

Possible values for the "Status" column are "Pass," "Not Recommended," and "Fail."

If possible, correct the configuration and click "Test" again.

11. On the next screen, choose the installation directory for the Agent. It is safe to leave the
default location untouched. However, you can install the Agent to another directory if, for
example, you do not have enough free space on disk C. Click "Next" to continue.



http://www.r1soft.com/windows-cdp/cdp-enterprise-edition/sys-req/

R1Soft Continuous Data Protection®, Documentation, Version 3.18.2

@ R1Soft COP Agent (3.16.2) Installer =.|Ej_£|

O SO'& Chaose the folder where this R150kt product wil be installed.

mummmnmmm To install in a dfferent location, cick
the browse button. Click Next 1o continue.

— Destination Folder

Brogram Location fmwnum1&ncnpw j Browse |

| Drive | VomeType | Freespace | TotaiSpace |
CA Foeed 6132M 441G
D\ Ficed 525G 253.9G

o (G _ona

12. The configuration is complete. Click "Next" to start the installation process.
@ R1Soft COP Server (3.16.2) Installer =101 %|

Setup is done configuring and is ready to install, Click Next to complete this installation

e

13. The installation process will start.
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@ R1Soft CDP Agent 3.18.2 (win32) =101 x|

installing
Snft Please wait while Rl 150ft CDP Agent is being installed.

Created uninstaller: C:'\Program Fles\R 150ft CDP Agent'Uninstall.exe

Medllsaft Irstall System w246

Close I Cemicel I

14. To finish the installation, you will need to reboot your PC. Click "Yes" in the displayed
window.

@ R1Soft COP Agent 3.18.2 (win32) B

You must reboot your machine for the changes to take effect. Reboot now?

(i

15. After the machine reboots, the installation is complete.
Proceed to the next steps:

® Installing Enterprise Edition on Windows
® Installing Enterprise Edition on Linux
® Adding the Server Key to Windows Agent

There are two (2) methods of installing CDP Enterprise Server and Agent:

® Automatic -- Adding the R1Soft packages repository to the Aptitude or yum configuration
when installing Agent using apt - get or yum
® Manual -- Downloading the R1Soft binary packages and installing them using dpkg or r pm

All four package managers — apt-get, yum, dpkg, and rpm — are Linux console applications. They
can be started in a remote SSH session, in a GUI terminal window (Konsole in KDE, Gnome
Terminal in Gnome, etc.), or on the Linux text console.


http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+Linux
http://wiki.r1soft.com/display/CDP3/Adding+the+Server+Key+to+Windows+Agent

O Note
PuTTY is the recommended SSH client. PUTTY allows you to paste the text from the
Windows clipboard by pressing the right mouse button. You can download PuTTY
here:
http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html

After the installation is complete, a reboot is not required.

Establish an SSH connection to the Linux server or log in on the Linux text console. You should
either log in as "root" or obtain root permissions after logging in via the su or sudo command.

For detailed instructions for your Linux distribution, refer to the following pages:

® [Installing Agent on CentOS, RHE, and Fedora]
® Installing Agent on Debian and Ubuntu

Unable to render {include} Couldn't find a page to include called: Installing Agent on CentOS
Unable to render {include} Couldn't find a page to include called: Installing Agent on Debian

With CDP properly installed, you can access the administration Interface by opening a Web
browser and typing in the Host Name or IP address of the CDP Server.

Accessing CDP from Local Machine | Accessing CDP from Internet/LAN | Using Secure
Connection|Logging in to the CDP Server

Accessing CDP from Local Machine

You can connect to the CDP Server Web Interface from the computer where it is installed. Type
the following address in a browser address bar:

= http:/ flocalhost) - Windows Internet Explorer

& ) = [© reocabont

You can also access the CDP Server Web Interface from the Start Menu.

For example, Start »* Programs/All Programs » R1Soft CDP Backup » CDP Server Secure Web
Interface or CDP Server Web Interface.


http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html
http://wiki.r1soft.com/display/CDP3/Installing+Agent+on+Debian+and+Ubuntu

. Notice
The Start menu folder can be different if the User has chosen another name during
the CDP installation.

) VMware } @ CDP Configuration Uitilty
¥ Internet Explorer S| CDP Server Secure Web Interface
Windows PowerShell 1.0 AS| COF Server Web Interface

Al Programs Fﬂ R15cft COP Backup

Log OFf E Shut Down

| start) | [} &

Accessing CDP from Internet/LAN

To connect to the CDP Server Web Interface from any computer connected to Internet/LAN,
follow the instructions below.

In the address bar of the browser, type the IP address (Host Name) of the CDP Server. Typically,
it is same as the IP address of the computer. Example:

http://178.120.122.126

O Tip
In Windows, you can find out the IP address of the computer by following these
instructions. Click "Start," select "Run" (in some versions), type "cmd," type
"ipconfig," and press <Enter>. IP address of your PC will be displayed among the
other configuration parameters.

O Tip
In Linux, type the "ifconfig" command to find out the IP address of the machine.

Using Secure Connection

You can use the following connection types to CDP Web Interface:

® CDP Server Web Interface - Uses HTTP protocol.
® CDP Server Secure Web Interface - Uses encrypted (SSL) HTTPS connections.

CDP Server Secure Web Interface uses encrypted (SSL) HTTPS connections. To access the



R1Soft Continuous Data Protection®, Documentation, Version 3.18.2

CDP Server securely, add "https://" before the IP address (Host Name) of the CDP Server. See
also: Running CDP over SSL (HTTPS).

[ Certificate Error: Navigation Blocked - Windows Internet Explorer

m - |g Fittps: [ flocalhost |

CDP Server Web Interface uses HTTP protocol.

= httpe/ Slocalhost/ - Windows Internet Explorer

& = [© roiocabon

© Note
By default, HTTP and SSL are enabled. You can configure these settings in

Configuration > Web Server Options. See Configuring Web Server Options.

Logging in to the CDP Server

Once you have established a connection to the CDP Server, you will be prompted for a
Username and Password.

™ Continuous Data Protection® 3.0 - Enterprise Edition

Login
Usemame

Password

Cogyright 2008-2010 R1Scf and BES Techaologies |ac

Type in "admin" as the Username and type in the Password you specified during installation.
Click on "Login."

T Continuous Data Protection® 3.0 - Enterprise Edition

Login
Username admin
Passward I
(% Loon]
Copyright 2008-2010 RiScft and BES Technologies Inc

Proceed to the next step: Activating CDP Enterprise Edition.


http://wiki.r1soft.com/display/CDP3/Running+CDP+over+SSL+%28HTTPS%29
http://wiki.r1soft.com/display/CDP3/Configuring+Web+Server+Options
http://wiki.r1soft.com/display/CDP3/Activating+CDP+Enterprise+Edition
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Activating the Trial License

After the first login to the CDP Server via the Web Interface, you should activate the Trial
License. Follow the instructions below.

1. After your first login, the "License Activation" dialog is displayed. It allows you to select one of
the following options:

® Use 30-day Trial License
® Activate License Key

% License Activation =

'5';; Choose License Type

* Use 20-day Trial License

" Activate License Key

License expires on: 14.05.2011 11:00:00

Additional licenses may be purchased at: http:/fwww risoft.com

| # purchase | [ @ ok | | @ cancal |

L=

2. To active the Trial License, choose the first option and press "OK."
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'51‘) License Activation

% Choose License Type

@' Use 30-day Trial Licensi_a_)
" Activate License Key

License expires on: 14.05.2011 11:00:00

Additional licenses may be purchased at: http:/fwww risoft.com

i
[ # purchase || @ ok [ @ cancel |

Your Trial Enterprise Edition License expires in 30 days after activation.




