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Restoring Your Control Panel Account

After a backup is performed, data is stored in a created Recovery Point. There are three ways to
restore or access your files:

1. Restore selected files to their original location.

2. Download files to local computer and upload files via FTP to website (Control Panel hone).
See Downloading Your Control Panel Backup to Local Computer.

3. Send a TAR or ZIP archive containing selected or all files to Control Panel hone directory.
See Sending Your Control Panel Account Backup to Control Panel Home.

This topic describes the first option. Follow the instructions below to restore selected files.
9 Tip
These instructions are for Control Panel end-users.

1. Access the R1Soft CDP Web Interface. For more information, refer to these articles:

® Accessing Your Account Backups via Direct Link
® Accessing Your Account Backups via cPanel Plugin

2. You will see a list of Recovery Points storing your user data.

7 Continuous Data Protection® 3.0 - Enterprise Edition * riuserl ® Logout & Help

a Recovery points with cPanel data for user rluserl

g 1d - (¥ Created On =

+ 181 September 9, 2011 6:00:01 &M COT dli s
180 September 9, 2011 12:00:08 AM COT s
1749 September 8, 2011 6:00:04 PM COT el ts
178 September 8, 2011 12:00:03 PM CDT H:h:lh
177 September 8, 2011 6:00:10 AM COT dlits
176 September 8, 2011 12:00:07 AM CDT Gl

# | 175 September 7, 2011 6:00:09 PM COT St

174 September 7, 2011 12:00:09 PM CDT it
173 September 7, 2011 6:00:07 AM CDT s
172 September 7, 2011 12:00:10 AM CDT dlts
171 September 6, 2011 6:00:04 PM COT '{iﬂh
170 September 6, 2011 12:00:04 PM COT it
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© Note

You can access only the files you own. You cannot restore files owned by other
users or root files.


http://wiki.r1soft.com/display/CDP3/Control+Panel+Users+Vocabulary
http://wiki.r1soft.com/display/CDP3/Downloading+Your+Control+Panel+Backup+to+Local+Computer
http://wiki.r1soft.com/display/CDP3/Sending+Your+Control+Panel+Account+Backup+to+Control+Panel+Home
http://wiki.r1soft.com/display/CDP3/Accessing+Your+Account+Backups+via+Direct+Link
http://wiki.r1soft.com/display/CDP3/Accessing+Your+Account+Backups+via+cPanel+Plugin
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3. Click the "Browse" icon to choose the files you want to restore.
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4. Check the boxes corresponding to the files you want to restore.

D Note
Users are permitted to restore only their own files.

[ @ Browse Recovery Point
[
[ @ up | || % Restore selected || b Download Selected || % Send Selected to agent | | ) Location home:hitpdocs
MName =  Attributes Size Modify Time
o css dirwxr=xr-x Dec 1, 2011 3:13:29 PM H%
0 [ favicon.ico -TWKT-Xr-X 17.1 KB Dec 1, 2011 3:13:29 PM ot
1 [ file_2GB “FW=F=eF=s 2 GB Dec 17, 2011 10:17:04 AM HY
[l B edimg drwxr-xr-x Dec 16, 2011 5:05:42 PM S ET]
[ @ [ index. htmi ~PWKF-XT-X 9.7 KB Dec 17, 2011 11:42:55 AM H %
7 J picture_library dirwr-xr-x Dec 1, 2011 3:13:29 PM H
I L] plesk-stat drwr-xr-x Dec 1, 2011 3:13:29 PM H E 9
[ readonly AFeefeafes 27 bytes Dec 17, 2011 10:34:41 AM H%
[ rootowned B E— 29 bytes Dec 17, 2011 10:35:44 AM H%
11 B ] rootowned.zip ~PW=F==F== 14.2 MB Dec 16, 2011 5:03:23 PM H%
B [ symlink Irwarwxrw 10 bytes Dec 17, 2011 10:48:18 AM H
L test drwxr-xr-x Dec 1, 2011 3:13:29 PM H %
. ] zerobyte “PW-FeaF=s 0 bytes Dec 17, 2011 10:44:53 AM H
1 i1 50

5. Click the "Restore Selected" button.
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| \QJ Browse Recovery Point
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6. The "Restore Files" window appears. Click "Restore."

-hﬂsutnreFﬂﬂ L=

Restoring these files will also overwnte any files if they already exist.
Are you sure you want to proceed?

(| % Restore DL@ Cancel |

7. The process is shown in the "Summary" tab of the "Details for Restore Files" window.

— - -

EE|

© summary | [[J Files Restored | 1 Alerts | ] Logs | ¥ Restore Settings | @] Task

|| File Restore Summary

5 Running G Files Restored  —— 1 | 1
== Task is now running & Files Failed 0
|| Progress
|| & Average Speed 1.9 KB/s (peak 9.7 KBYs) @& Current Speed 0 B/s
|| @ Time Remaining 0s @ Time Elapsed Ss (size calculation 0s)
9.7 KB/ 9.7 KB
Verbose Satus, Restzreg Sveiawe/ vhanin/Ieasneslorge con Mipdsea eden Simi (05 byien ol of 4.7 <8}

After the restore process is complete, you can see successfully and unsuccessfully restored files
in the "Files Restored" tab.

—_—

© summary (| [J Files Restored ) & Alerts = [ Logs | ¥ Restore Settings | [@] Task

|| status ¥ @ Success # & Error ke Download File uat'

Status Type File
o _] File Svarfwww/vhosts/brianwinebarger.com/httpdocs/index. html
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Click the plus sign to see a file's details.

status ¥ @@ Success

Status Type

&@ [File

iO B OrFie

ﬂ Status

Error Message
Restore Target

O Summary | [ Files Restored | 8 Alerts | ] Logs | % Restore Settings | [&] Task

% 3 Error [ ownload File ust |
File
Svar/www/vhosts/brianwinebarger.comy/httpdocs/index. html
Svar/www/vhosts/brianwinebarger.com/httpdocs/rootowned

[[Cannot restore root owned file] ]
[varfwww/vhests/bnanwinebarger.com/httpdocs/roctowned




