R1Soft Support and Licensing Documentation

Registering for a New Log In ID and Password for the
Customer Support Portal

As a customer with a current maintenance contract for technical support, you may register for a
customer support portal login here : https://www.r1soft.com/support-registration

1. Complete all of the fields in the registration form.

2. Click the "Submit" button.

3. R1Soft Server Backup Technical Support will be alerted to your request and will create a new
account for you as quickly as possible. Once your account is created, you will receive an email
containing your ID and password, sent from our automated portal system. The system will send
an automated email to your registered email address using a "FROM" email address of
"support-inbound@r1soft.com."

4. Please add this address to the "approved" list in your spam filter.

The below screenshot is an example of the email we will send to you:

ical Support <suppor-inbound@riscft.com>»
es5>

me=

Subject: Your new R150ft Customer Support Portal password

Dear <customer name>,
Your R1Soft Customer Support Portal password information is below.

You can log into the Customer Support Portal at http: support rlsoft com. Use our Customer Support Portal to access information about R1 Soft
products that vou have purchased, search our Wiki, open NEW support cases and track their progress

Thank vou,

R15oft Technical Support
www rlsoft.com

Due to email spam filtening technology, we strongly recommend that vou log in to the Customer Support Portal to see the latest status on vour case
http: support risaft.com

If vou are relving on email for case update notification, please add support-inbound @rlsoft com to vour email spam filter's "allowed" list.

Portal
Username and
Password

Usemame: <usemame=
Password: <password=| [~



https://www.r1soft.com/support-registration

