Upgrading Standard Edition for Windows

You may be informed by email when a new version of R1Soft software is released. New versions
are improved by bug fixes and new/reworked functionality. All enhancements made to the
product are documented in the release notes. Release notes usually contain a brief summary of
recent changes, enhancements, and bug fixes in a particular software release.

©® Note
New in version 4.2. Windows installers will support English, Japanese, and Spanish.
End users cannot add install support for additional languages. Language chosen
during the install will NOT become the CDP Server default user language.

® Note
You can view the release notes here: Release Notes

First, obtain the latest version of the CDP Standard Edition installer (4.2). Then access the
computer where the current version is installed. (You must already have a PC running Windows
CDP 3.18.2 Standard Edition or an earlier version.)

©® Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.7.5. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.8.1.

While upgrading, the following information may be useful:

® To upgrade the CDP Server, you do not need to uninstall the previous version.

® |tis recommended that you close all other applications before starting Setup. This will make
it possible to update relevant system files without having to reboot your computer.

® The 3.18.0 release contained an updated driver to support new features and/or fixes. If you
are upgrading from an earlier release or are performing a new installation of 4.2, a reboot is
required for proper operation of the Windows agent. This is not a forced reboot as the user
has to approve the reboot by selecting "Yes" or "No" during the install process.

® Customers upgrading Windows Agents from 2.x to 3.14 or later versions no longer require
a manual uninstall of the 2.x Windows Agent. Users running the 3.14 installer will be


http://wiki.r1soft.com/display/CDP/Release+Notes
http://wiki.r1soft.com/display/CDP/Obtaining+Windows+CDP+Standard+Edition

prompted during installation to remove the 2.x Agent (if detected). The installer will remove
all 2.x binaries and require a reboot and re-run of the 3.14 installer to complete the
installation process.

® Customers upgrading from version 3.10 with Archiving Limits set prior to upgrade will need
to reset archive limits post-upgrade. This can be easily accomplished using the bulk edit
feature, which can be accessed via the Policy tab.

® The upgrade will change the java heap size to 50% of physical memory if the server.conf
file has been customized with a higher value. Reserving more than 50% of a system's
memory for the Java Heap can result in situations where not enough memory is available to
the CDP server for non-heap memory or for other applications running on the system.

® Customers upgrading from version 3.10 or earlier versions may experience a delay when
starting the WebUI. Please be patient as important updates are in progress. The log file will
display "CDP Started" when all database updates are complete.

To upgrade the Windows CDP Standard Edition to version 4.2, perform the following steps:

£ Notice
® Make sure you have a backup of the CDP installation directory before
upgrading.

® Make sure that on upgrade from 2.x, the target machine is rebooted before
installing 4.2.

1. Log on to the Windows server as a member of the local Administrators group.

2. Navigate to the directory where you saved the CDP Server installation file. The installer will be
named something similar to the following:

For a 32-bit system:

® File name - R1Soft-StandardEdition-win32.zip
® File size - 138 MB

For a 64-bit system:

® File name - R1Soft-StandardEdition-win64.zip
® File size - 157 MB

3. Extract the file from the archive. Execute the file.

4. In the Welcome window, select a destination folder and click "Install."



Space required: 205.9M8
Space avalable: 3.1GB

5. Wait while the files are extracted.

K| Extract: NetFx64.exe... 100%

o ||

6. Click "Install" in the opened window.

@ R1Soft CDP Standard Edition

R1Soft Continuous Data Protection 4.0 Standard Edition by ldera is affordable high-performance
disk-to-disk server backup software for Windows servers. Store and archive virtual full backup
replicas onto any disk-based storage, including second hard drives and network-attached storage (NAS).

7. The R1Soft CDP Standard Edition Installer will open. Make sure all other applications are
closed and click "Next."
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it is recommended that you close all other applications before
beginning this installation process.
Click nexd to continue the instalation
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8. You must agree to the following license agreement. Read it till the end and click "Next" to
accept.

@ R1Soft COP Standard Edition (4.2.0) Installer = =]

You must agree to the following icense agreement

SOFTWARE LICENSE AGREEMENT il
ldera. Inc
2929 Mlen Parkway
Suste 3200
Houston, Texas 77019
Phone: (713) 362-5250 Faxc: (713) B62-5210
BY PROCEEDING TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMENT IS ELECTROMNICALLY
EMBEDDED, YOU HEREBY ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLOWING TERMS AND

NDITIONS. IF YO D0 HOT AGREE WITH THESE TERMS AND CONDITIONS, THEN CLICK "DO NOT ACCEPT.” DO
MOT INSTALL OR USE THE SOFTWARE. BY CLICKING ON “ACCEPT YOU ACKNOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AND YOUR EMPLOYER YOU HAVE READ THIS SOFTWARE LICENSE AGREEMENT (THIS
"AGREEMENT ) CAREFULLY. THAT YOU AND YOUR EMPLOYER AGREE TO BE BOUND BY THIS AGREEMENT AND
THAT IF APPLICABLE YOUR EMPLOYER HAS INFORMED YOU OF THE RELEVENT PROVISIONS OF THIS AGREEMENT
WHICH MAY BE APPLICABLE TO YOU. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AND USE OF THE
SOFTWARE IN WHICH THIS AGREEMEMT 15 ELECTRONICALLY EMBEDDED UPON YOUR AGREEMENT TO PURCHASE
SUCH SOFTWARE. IDERA URGES YOU TO CAREFULLY READ THIS AGREEMENT AND ASSESS YOUR USE OF THE
SOFTWARE PRIOR TO INSTALLING OR USING THE SOFTWARE OR MAKING ANY DECISION TO PURCHASE IT.

THIS SOFTWARE LICENSE AGREEMENT, dated as of the date of Customer's punchase of a permanent License Key for use

the Licensad Software, betwesn ldera, Inc.. a Texas comporation (ncluding its divisions, Idera, R 5oft, Point Secure and

Wolume Shield, “ldera”). and the customer set forth on the purchase order pursuant to which the licenses for the Licensed

Software were purchased [Customer”), sets forth the terms and conditions whereby ldera agrees to provide to Customer and
Customer agress to acquirs from Idera one or more licensas to use certain softwars, documentation and maintenance services
related thereto, owned or licensad by ldera, as set forth on the Purchase Orders delivened in connection with this Agreement. :I
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9. The installer will check your system for possible problems. It is strongly recommended that all
tests have a "Pass" status. You can repeat the tests by clicking the "Test" button. Click "Next" to
go to the next screen.
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@ R1Soft COP Standard Edition (4.2.0) Installer

Setup i checking your system for possible problems

Sehup iz unnng prenstall checks to vaiidate this instalation

Test Name | Status | Message
Check. mirimum memody Pass
Windows Verzion Pass
windows Version [Hypedy check) Pass
Dirrver statuss Pass
Check rnirimaam disk space Pats

Test I Previous Mt Cancel

©® Note
You can find the full list of requirements here:
http://www.r1soft.com/windows-cdp/cdp-standard-edition/requirements/.

©® Note
If one or several requirements are not met, then an explanation will be displayed in
the "Message" column. If this happens, further installation is not recommended on
this configuration.

There are three possible values for the "Status" column: "Pass," "Not
Recommended," and "Fail."

Test Name | Status | Message |
Check minimum memony Fazs

YWindows Version Pass

Windows Version (HyperV check) Pass

Driver status Pasg

Check minimum disk space Mot Recommendad Insufficient disk space to store backup data

If possible, correct the configuration and click "Test."

10. On the next screen, verify that there is free space on the drive where the CDP Server is


http://www.r1soft.com/windows-cdp/cdp-standard-edition/requirements/
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installed. During the upgrade, you cannot change the installation directory for the server. Click
"Next" to continue.

@ R150lt COP Standard Edition (4.0.0) Installer =10] x|

Sebup i ready to upgrade

-------------------

Sehup has found an exising nstallabon and vl upgeade pour soltware

Destnation Folder

Program Location @\ﬁwﬁm’\mﬁa&mPSt&dﬂdED Browse_|

Diive | VohmeType | Freespace Total Space |
C:h Fixed 3E7G 377G
Y Fixed 938G 135.2G
Z4 Fived 9146 136.2G

Previous || New |) Cancel |

11. The configuration is complete. Click "Next" to start the upgrade process.

@ R1Soft CDP Standard Edition (4.2.0) Installer =101 x|

Setup iz ready bo instal

Setup iz done configunng and is ready bo install, Chck Next to complete this mvstallation

Frevious Cancel |

12. The upgrade process will start.



R1Soft Continuous Data Protection®, Documentation, Version 4.0

P cdp-server 4,2.0 (win&4) =10 x]

@ n ....S.o..f‘.f P'basz wait while cdp-server is being installed.
Exctract: cxf-2. 2.9.jar

Medllsaft Irstall System w246

Close Camicel
13. Install is now complete. Click "Finish."
g s 1
Irvstall Completel
Inctallation iz now complete.
Pevious ([ Fiish |} Cancel
i —

© Note
On upgrade, Task History for completed tasks will be purged. This change fixes
several memory issues with the server.

A Full Block Scan will be initiated after an Agent upgrade due to a restart of the Agent
service/daemon. This ensures replicas are consistent even after a server crash or reboot. For
more information or to better understand backup types, see Benefits of CDP.


http://www.r1soft.com/windows-cdp/cdp-30-enterprise-edition/features/high-performance-backup/
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