Installing Agent on Windows

You can use the "Enterprise Edition" or "Enterprise Agent" installer to install CDP Agent 4.2
Enterprise Edition. The Agent installer is a typical Windows installer application. Once you have
obtained the CDP Enterprise Agent installation file, follow the instructions given below to install
CDP Agent 4.2 Enterprise Edition.

©® Note
New in version 4.2. Windows installers will support English, Japanese, and Spanish.
End-users cannot add installation support for additional languages. The language
chosen during the installation will NOT become the CDP Server's default user
language.

1. Log on to the Windows server as a member of the local Administrators group.

£ Notice
The user account must have "Log On as Service" permission to start the CDP Agent
service automatically.

2. Extract the files from the archive. Navigate to the directory where you saved the "Enterprise
Edition" or "Enterprise Agent" installation file. The Agent installer will have the following
attributes:

For a 32-bit system:

® File name - R1Soft-EnterpriseAgent-win32.zip
® File size - 30.1 MB

For a 64-bit system:

® File name - R1Soft-EnterpriseAgent-win64.zip
® File size - 52.0 MB
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O Note
The "Enterprise Edition" installer package is capable of installing both Server and
Agent software. The "Enterprise Agent" installer package contains only the Agent
software and is a much smaller package.

® Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.7.0. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.8.1.

3. Execute the installer by clicking "Run."

4. Verify the installation destination and click on the "Install" button.
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5. Wait while the files are extracted.
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6. Click "Install" in the opened window.

@ R1Soft COP Enterprise Agent [ x]

R1Soft Continuous Data Protection 4.0 Enterprise Edition by |dera is affordable high-performance
disk-to-disk server backup software for Windows servers, featuring a central management and data repositony.
After completing one initial replica of all your desired data, virtual full backups will complete in just minutes.

dersa

7. Click "Install CDP Agent."

@ R1Soft COP Enterprise Agent [x]

R1Soft Continuous Data Protection 4.0 Enterprise Edition by |dera is affordable high-performance
disk-to.disk server backup software for Windows servers, featuring a central management and data repository.
After completing one initial replica of all your desired data, virtual full backups will complete in just minutes.

s

dersa

8. The R1Soft CDP Agent Enterprise Edition Installer will open. Make sure all other applications
are closed and click "Next."
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9. You must agree to the following license agreement. Read it to the end and click "Next" to
accept.

@ R1Soft COP Agent (4.2.0) Installer

ouw st agres bo the following licerss agresment

SOFT'WARE LICEMSE AGREEMEMNT il
Idera, Inc:

2329 Allen Parkway

Suite 3200

Hoieston, Texas 77013

Phesese: [713) 8625250 Fax: [713) 8625210

BY PROCEEDIMG TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMEMNT IS ELECTROMICALLY
EMBEDDED, YOU HEREEY ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLO%WIMNG TERMS AMD
CONDITIONS. IF DU DD NOT AGREE 'WITH THESE TERMS AND COMDITIONS, THEN CLICK DO NOT ACCEPT,” DO
MOT INSTALL OR USE THE SOFTWARE. B CLICKING OM “ACCEPT™ ¥0U ACKMNOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AMND YOUR EMFLOYER YU HAVE READ THIS SOFTWARE LICENSE AGREEMEMNT [THIS
"AGREEMENT) CAREFULLY, THAT %0U AND ¥OUR EMPLOYER AGREE TO BE BOUND BY THIS AGREEMENT AND
THAT IF AFFLICABLE YOUR EMPLOYER HAS INFORMED ¥DU OF THE RELEVENT PROVISIONS OF THIS AGREEMEMT
"wHICH MAY BE AFFLICABLE TO YOU. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AMD USE OF THE
SOFTWARE INWHICH THIS AGREEMEMT 15 ELECTROMICALLY EMBEDDED UPOM YOUR AGREEMENT TO PURCHASE
SUCH SOFTW/ARE. IDERA URGES Y'0U TO CAREFULLY READ THIS AGREEMENT AMD ASSESS YOUR USE OF THE
SOFT'WARE PRIOR TO INSTALLING OR USING THE SOFT'WARE OR MAKING ANY DECISION TO PURCHASE IT.

THIS SOFTWARE LICEMNSE AGREEMEMT, dated as of the date of Custome:’s puichase of a permanent License Key for use

the Licenzed Scoltware, between |desa, Inc., a Texa: coiposation [ncheding its divisions, |dera, R15olt, PontSecure and
WolumeShield, “ldera™], and the customer set foith on the purchase order pursuant to which the beenzes hor the Licensed

Softweare were purchazed [Customer), sets forth the terme and conditions whereby [dera agrees bo provide bo Customer and
Cusstomer agrees bo acquire from Idera one or more icenses bo use certan software, documentabion and mamtenance services
related thereto, u:mned or knmse-:l by Ideta, az set forth on the Purchase Oiders delvered in cu:rnedlun wath thiz Ageemerﬂ! :I
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10. The installer will check your system for possible problems. It is strongly recommended that all
tests have a "Pass" status. You can repeat the tests by clicking the "Test" button. Click "Next" to
go to the next screen.
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@ R1Soft COP Agent (4.2.0) Installer

Setup i checking your syzstem for possible problems
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D Note
You can find the full list of requirements here:
http://www.r1soft.com/windows-cdp/cdp-enterprise-edition/requirements/.

©® Note
If one or several requirements are not met, then an explanation will be displayed in
the "Message" column. For such configurations, further installation is not
recommended.

Possible values for the "Status" column are "Pass," "Not Recommended," and "Fail."

If possible, correct the configuration and click "Test" again.

11. On the next screen, choose the installation directory for the Agent. It is safe to leave the
default location untouched. However, you can install the Agent to another directory if, for
example, you do not have enough free space on disk C. Click "Next" to continue.
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" R15oMt COP Agent (4.2.0) Installer

Choose the folder where this R1Soft product wil be instalsd

Setup wall instal this product in the following directony. To install in a different location, click
the: beowse button. Chck Mext to conbrue.

i~ Destnation Folder

Program Location @:'\Pm-;am Files\R150ft COP Agent ) Browse |

Diive |  volmeType | Freespace |  TotalSpace |
C:\ Fied 14.4G 499G
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12. The configuration is complete. Click "Next" to start the installation process.

@ R1Soft COP Agent (4.2.0) Installer

Setup iz ready bo instal

Setup is done configuing and is ready to install. Chck Mest to complete this nstallation

13. The installation process will start.
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@ R1Soft COP Agent 4.2.0 (winb4)

@ " Installing
: SO Please wait whils R 150ft COP Agent is being installed.
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Created uninstaller: C:\Program Fles\R1Soft COP AgentiUninstall.exe
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14. Once the process has been completed the following message will appear. Click the "Yes"
button to reboot your machine for the changes to take effect. To postpone the reboot process

and perform some additional activities click the "No" button.

@ R1Saft CDP Agent 4.2.0 (winb4)

You must reboot your machine for the dhanges to take effect. Reboot now?

==

15. To complete the installation, click "Finish" in the displayed window.
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R1Soft CDP Agent (4.2.0) Installer

Install Completel

Imstallstion is now complets.
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Proceed to the next steps:

® |Installing Enterprise Edition on Windows Manually
® Installing Enterprise Edition on Linux
® Adding the Server Key to Windows Agent



http://wiki.r1soft.com/display/CDP/Installing+Enterprise+Edition+on+Windows+Manually
http://wiki.r1soft.com/display/CDP/Installing+Enterprise+Edition+on+Linux
http://wiki.r1soft.com/display/CDP/Adding+the+Server+Key+to+Windows+Agent

