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Testing Agent Connection

Follow the instructions below to check the connection between Agent and Server in your CDP
Enterprise Edition.

1. Click on "Agents" in the Main Menu to access the "Agents" page.
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2. The "Agents" page will list all existing CDP Agents.
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To find an Agent, you can use the Basic and Advanced List Filters. See Customizing
the Agents List.

To check the connection, click on the "Test Agent Connection" icon under the "Actions" column
for the corresponding Agent in the list.


http://wiki.r1soft.com/display/CDP/Customizing+the+Agents+List
http://wiki.r1soft.com/display/CDP/Customizing+the+Agents+List
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cPanel 12.14.60.42 1167 3.18.0.16162 A g o F 4
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3. The "Communicating with Agent" window appears. Click "OK" after reading the results.
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