R1Soft Continuous Data Protection®, Documentation, Version 4.0

Reactivating the License

You may need to reactivate the license in the following cases:

You have reinstalled the CDP to another machine.

You want to update the allowed number of Agents/Add-Ons.
You have bought another type of license.

Other cases.

If your license has expired, you will receive a popup like the following. Click "Next" to proceed
with the activation. Then go to the Step 6:

‘:rb License Activation

'ﬂ":i Activate Your License

License expired on: Apr 27, 2012 10:00:00 AM
It only takes a few seconds to activate your license over the Internet.

Additional licenses may be purchased at: http://www.rlsoft.com

e

& Purchase || ¥ Next |] @ Cancel

To reactivate the license, follow the instructions below.

1. Click on "Configuration" in the Main Menu to open the "Configuration" window.

Standard Edition Advanced Edition Enterprise Edition
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@ Configuration ) a Recovery Points

E Task History

2. In the "Configuration" menu, click on "Accessing License Information.

Standard Edition Advanced, Enterprise Edition
Configuration Configuration

& User Options i@ Server Options

B Agent Options Task Scheduler

i@ Server Options & Web Server Options

Task Scheduler BF #P1 Server Options

& web Server Options & Database Drivers

© server Information Server Information

@_License Infermation D #, License Information )

3. The "License Information" window opens.

., License Information

&b License Information

Product Type Enterprise Edition

License Type Pooled License

License Key I
Key Status valid

Agents (UsedfLicensed) &/10

Agents with MySQL (Used/Licensed ) 6/ 10

| %, Re-Activate License |

%, Return Licenses |
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4. Click "Re-Activate License" button.

Sb, License Information
,'_'...:’ License Information
Product Type Enterprise Edition
License Type Pooled License
License Key I
Key Status Valid
Agents (UsedfLicensed) g/10

Agents with MySQL (Used/Licensed ) 6/ 10

{:d, Re-Activate License D [ &, Return Licanses ]

5. The "License Activation" window opens. Click "Next" to continue the process of reactivation.

% License Activation

5{‘-,, Activate Your License

License expires on: Dec 31, 1969 6:00:00 PM

Additional licenses may be purchased at: http://www.risoft.com

(1 ¥ Next || @ cancel |

6. The next dialog offers you the following activation options:

® Online activation - Online activation is automatic and requires the computer with R1Soft
CDP installed to connect directly to https://activation.r1soft.com:443.

® Manual activation - Manual activation requires you to paste a coded message to a website
form, download the license key file, then upload it to this CDP installation.


https://activation.r1soft.com:443
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&'rb License Activation

&, Choose Activation Method

Online activation is immediate, but requires the CDP server to be
able to connect directly to https://activation.rlsoft.com:443

Manual activation requires pasting a coded message to a web
anual Activation site form, downloading a license key file, and uploading the key
to this COP server.

nline Activation

Only perpetual licenses can be activated manually.

Subscription and pooled licenses require intermeat connactivity to
https:/factivation.rlsoft.com: 443 for the product to operate.

K: Ban:k{]r_)Tex_t‘ D@ cancel |

Select an option and click "Next."

©® Note
Only perpetual licenses can be manually activated. Trial licenses, heartbeat licenses,
and pooled licenses need to access the licensing server in order to operate.

7. The next screen will prompt you for the Product Key. Enter the Product Key you received from
the R1Soft sales team in the "Product Key" text box on the "License Activation" screen. You can
enter an optional server description in the "Server Description" text box.

® Product Key - This is the 36-character product activation code and looks like
XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX. |t is best to copy and paste this code into the form.
The License ID cannot be empty for online/manual activation.

® Server Description - The server description is any text string. It is recorded with the license
only for your records and to help you identify this license activation if you have multiple
licenses.

Click "Next."
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1, License Activation L

% Enter license details

Product Key {]:_ ) 9

Server Description 127.0.0.1 o

[ € Back | @ ok || @ cancel |

8. Then you will receive a confirmation of successful activation. Click "OK."

B

Activation was successful!

(3)

9. Your license is now reactivated. The CDP Server redirects you to the Web Interface.

" Note
If you use Standard Edition running on a perpetual free license key that never
expires, the "Download Now" button is displayed on the Dashboard above the main
navigation screen. You can use this button to receive additional services.

Dashboard

Get More SQL Metrics &

Access Historical Data!

Lorem Ipsum is samply dumimy beoxd
of the printing and typesetting industry
& has beon ever since the 1500s.

DOWNLOAD NOW >



http://wiki.r1soft.com/display/CDP/Accessing+Standard+Edition+Web+Interface
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& Tip

You can register a paid Standard Edition license from either a trial or a free license.
This enables email reporting and hides the up-sell on the Dashboard. See
Registering a Paid Standard Edition License.



http://wiki.r1soft.com/display/CDP/Registering+a+Paid+Standard+Edition+License

