R1Soft Continuous Data Protection®, Documentation, Version 4.0

Documentation Quick Start Guide

Your needs Resources

Obtaining and installation is described in the
following sections:

® | am new to R1Soft and
want to learn how to
download, install and run
my first R1Soft CDP
software.

® Enterprise Edition

® Advanced Edition

® Standard Edition

® CDP Data Center Console

® | need instructions on how
to manage Users and
Groups.

® [ would like to know the
difference between the
types of the Users.

® | want to create groups for
users.

Find all the information about users and
groups in the following section:

® Users and Groups

Accessing Agents

Adding the Agent to the CDP Server
Changing Agents

Customizing the Agents List

Testing Agent Connection

Deleting Agents

Starting CDP Agent in Recovery Mode

® | need instructions on how
to manage CDP Agents.



http://wiki.r1soft.com/display/CDP/Enterprise+Edition
http://wiki.r1soft.com/display/CDP/Advanced+Edition
http://wiki.r1soft.com/display/CDP/Standard+Edition
http://wiki.r1soft.com/display/CDP/CDP+Data+Center+Console
http://wiki.r1soft.com/display/CDP/Users+and+Groups
http://wiki.r1soft.com/display/CDP/Accessing+Agents
http://wiki.r1soft.com/display/CDP/Adding+the+Agent+to+the+CDP+Server
http://wiki.r1soft.com/display/CDP/Changing+Agents
http://wiki.r1soft.com/display/CDP/Customizing+the+Agents+List
http://wiki.r1soft.com/display/CDP/Testing+Agent+Connection
http://wiki.r1soft.com/display/CDP/Deleting+Agents
http://wiki.r1soft.com/display/CDP/Starting+CDP+Agent+in+Recovery+Mode
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Accessing Volumes

Creating Volumes

Changing Volumes

Assigning Users and Groups to a
Volume

® | am a service provider
using CDP Enterprise
Edition and | need to

_ ® Importing Existing Volume
manage Volumes with my ® Customizing the Volumes List
customers' Disk Saves. e R .

emoving Volumes
® Deleting Volumes
® Disk Safes
® Disk Safe Best Practices
® Accessing Disk Safes
® Creating Disk Safes
® Customizing the Disk Safes List
® Editing Disk Safes
® | need general information ® Closing Disk Safes
about Disk Saves, their ® Attaching Disk Safes
reliability and instructions ® Detaching Disk Safes
on how to manage Disk ® Deleting Disk Safes
Saves in CDP. ® Copying and Moving Disk Safes
[ ]

Storing Disk Safe on a Windows Network
Share

® Vacuuming Disk Safes

Managing Disk Safe Encryption

Adding Devices
Accessing Devices
Disabling Devices
Removing Devices

® | would like to know how
to manage Devices in
CDP.

Policies are described in the following section:


http://wiki.r1soft.com/display/CDP/Accessing+Volumes
http://wiki.r1soft.com/display/CDP/Creating+Volumes
http://wiki.r1soft.com/display/CDP/Changing+Volumes
http://wiki.r1soft.com/display/CDP/Assigning+Users+and+Groups+to+a+Volume
http://wiki.r1soft.com/display/CDP/Assigning+Users+and+Groups+to+a+Volume
http://wiki.r1soft.com/display/CDP/Importing+Existing+Volume
http://wiki.r1soft.com/display/CDP/Customizing+the+Volumes+List
http://wiki.r1soft.com/display/CDP/Removing+Volumes
http://wiki.r1soft.com/display/CDP/Deleting+Volumes
http://wiki.r1soft.com/display/CDP/Disk+Safes
http://wiki.r1soft.com/display/CDP/Disk+Safe+Best+Practices
http://wiki.r1soft.com/display/CDP/Accessing+Disk+Safes
http://wiki.r1soft.com/display/CDP/Creating+Disk+Safes
http://wiki.r1soft.com/display/CDP/Customizing+the+Disk+Safes+List
http://wiki.r1soft.com/display/CDP/Editing+Disk+Safes
http://wiki.r1soft.com/display/CDP/Closing+Disk+Safes
http://wiki.r1soft.com/display/CDP/Attaching+Disk+Safes
http://wiki.r1soft.com/display/CDP/Detaching+Disk+Safes
http://wiki.r1soft.com/display/CDP/Deleting+Disk+Safes
http://wiki.r1soft.com/display/CDP/Copying and Moving+Disk+Safes
http://wiki.r1soft.com/display/CDP/Storing+Disk+Safe+on+a+Windows+Network+Share
http://wiki.r1soft.com/display/CDP/Storing+Disk+Safe+on+a+Windows+Network+Share
http://wiki.r1soft.com/display/CDP/Vacuuming+Disk+Safes
http://wiki.r1soft.com/display/CDP/Managing+Disk+Safe+Encryption
http://wiki.r1soft.com/display/CDP/Adding+Devices
http://wiki.r1soft.com/display/CDP/Accessing+Devices
http://wiki.r1soft.com/display/CDP/Disabling+Devices
http://wiki.r1soft.com/display/CDP/Removing+Devices

® | would like to know what
Policy is.

® | need instructions on how
to manage Policies.
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Policies

® | have R1Soft backup
solution installed and | run
regular backups. And
now, because of a
disaster, | need to
immediately restore my
data.

® | would like to test how
"data restore" works in my
environment.

® | want to run Bare-Metal
Restore.

® | have questions
regarding restoring in
CDP.

See the following section:

Bare-Metal Restore

Also refer to the following pages:
Restoring Files

Restoring a MS SQL Database
Restoring a MS 2007 Exchange Storage
Group

Restoring a MS Exchange 2010 Mailbox
Restoring VHDs

® | need instructions on how
to manage Recovery
Points.

Accessing Recovery Points

Browsing Recovery Points
Customizing the Recovery Points List
Locking Recovery Points

Merging Recovery Points

Exporting Files from a Recovery Point
Scheduling the Recovery Points Merge
Scheduling the Recovery Points
Replication

® | want to receive
information about Task
fulfillment via e-mail.

Refer to the following section:

Reporting


http://wiki.r1soft.com/display/CDP/Policies
http://wiki.r1soft.com/display/CDP/Bare-Metal+Restore
http://wiki.r1soft.com/display/CDP/Restoring+Files
http://wiki.r1soft.com/display/CDP/Restoring+a+MS+SQL+Database
http://wiki.r1soft.com/display/CDP/Restoring+a+MS+2007+Exchange+Storage+Group
http://wiki.r1soft.com/display/CDP/Restoring+a+MS+2007+Exchange+Storage+Group
http://wiki.r1soft.com/display/CDP/Restoring+a+MS+Exchange+2010+Mailbox
http://wiki.r1soft.com/display/CDP/Restoring+VHDs
http://wiki.r1soft.com/display/CDP/Accessing+Recovery+Points
http://wiki.r1soft.com/display/CDP/Browsing+Recovery+Points
http://wiki.r1soft.com/display/CDP/Customizing+the+Recovery+Points+List
http://wiki.r1soft.com/display/CDP/Locking+Recovery+Points
http://wiki.r1soft.com/display/CDP/Merging+Recovery+Points
http://wiki.r1soft.com/display/CDP/Exporting+Files+from+a+Recovery+Point
http://wiki.r1soft.com/display/CDP/Scheduling+the+Recovery+Points+Merge
http://wiki.r1soft.com/display/CDP/Scheduling+the+Recovery+Points+Replication
http://wiki.r1soft.com/display/CDP/Scheduling+the+Recovery+Points+Replication
http://wiki.r1soft.com/display/CDP/Reporting
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Read the following information:
® | need to integrate CDP
into my billing and
provisioning systems.

® API| Documentation

Agent Add-On Modules are described in the

® | need information about following sections:
licensed Agent Add-On
Modules. ® CDP for MySQL

® CDP for Hosting Control Panels

® | need information about Refer to the following sections:

how to configure CDP

. . .
Server and Agent. Configuring CDP Server

® Configuring CDP Agent

® | want to test how Linux Read information in the following section:

Agent CLI works. ® Linux Agent CLI

Administrating CDP is described in the
® | would like to know how following section:

to administrate CDP.
® Administrating CDP

® | have R1Soft software ® Enterprise Edition Common Questions
installed. And | have a ® Advanced Edition Common Questions
question regarding the ® Standard Edition Common Questions
workings/functionality of ® Data Center Console Common
the software. Questions



http://wiki.r1soft.com/display/CDP/API+Documentation
http://wiki.r1soft.com/display/CDP/CDP+for+MySQL
http://wiki.r1soft.com/display/CDP/CDP+for+Hosting+Control+Panels
http://wiki.r1soft.com/display/CDP/Configuring+CDP+Server
http://wiki.r1soft.com/display/CDP/Configuring+CDP+Agent
http://wiki.r1soft.com/display/CDP/Linux+Agent+CLI
http://wiki.r1soft.com/display/CDP/Administrating+CDP
http://wiki.r1soft.com/display/CDP/Enterprise+Edition+Common+Questions
http://wiki.r1soft.com/display/CDP/Advanced+Edition+Common+Questions
http://wiki.r1soft.com/display/CDP/Standard+Edition+Common+Questions
http://wiki.r1soft.com/display/CDP/Data+Center+Console+Common+Questions
http://wiki.r1soft.com/display/CDP/Data+Center+Console+Common+Questions
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® | want to print the R1Soft

documentation. This page contains direct links to all Guides in
® | want to save the R1Soft PDE format:

documentation on my '

local computer. ® All PDFs

® [ want to have the R1Soft
product documentation as
a single file (Guide).

® | am a hosting provider
and | am looking for new
services that will add ® CDP for Hosting Control Panels
value to my hosting but
with minimal investment.



http://wiki.r1soft.com/display/CDP/All+PDFs
http://wiki.r1soft.com/display/CDP/CDP+for+Hosting+Control+Panels

