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Symptom

R1Soft is aware of an issue with this specific version of MySQL (5.5.10). During the replication
(backup) process we are unable to find any databases and receive the following errors in the
CDP Agent logs.

................................................................................................................................................................................................

2012-XX-XX 11:15:54,304 ERROR - TASK (daily): Database instance 'Horde' failed to backup

com.r 1soft.backup.server.worker Worker Exception: Database instance backup error :
at com.r1soft.backup.server .worker.db.mysqgl.MySQL | nstanceBackupW or ker .backupDBsT ablesFr oml nfor mationSchema(M ySQLInstanceBackup
at com.r 1soft.backup.server.worker.db.mysgl.MySQL | nstanceBackupW orker .backupl nstance(M ySQL | nstanceBackupWor ker .j ava: 206)

at com.r 1soft.backup.server.worker.db.mysgl.MySQL I nstanceBackupWor ker.run(MySQL | nstanceBackupWor ker .java: 182)

at com.r 1soft.backup.ser ver .task.DataPr otectionPolicy T ask$BackupDatabasel nstances.r un(DataPr otectionPolicyTask.java: 1674)

Caused by: java.sql.SQL Exception: ResultSet isfrom UPDATE. No Data.

at com.mysql.jdbc.SQLError.createSQL Exception(SQL Error.java: 1073)

at com.mysql.jdbc.SQLError.createSQL Exception(SQLError.java: 987)

at com.mysql.jdbc.SQLError.createSQL Exception(SQLError.java: 982)

at com.mysql.jdbc.SQLError.createSQL Exception(SQLError.java: 927)

at com.mysql.jdbc.ResultSetl mpl.next(ResultSetl mpl.java: 7158) !
at com.r1soft.backup.server.worker.db.mysgl.MySQL | nstanceBackupW or ker .backupDBsT ablesFroml nfor mationSchema(M ySQLInstanceBackup

We send the following query to mysql: SELECT COUNT(*) FROM
INFORMATION_SCHEMA.TABLES

All mysql 5.x versions have the 'information_schema.tables' database and the error says we did
not query with SELECT and instead sent an update... and no update query is used in MySQL
backup.

Resolution

Upgrade your MySQL Server to 5.5.13 or greater.
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