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Solved Issue with Long-Running Tasks Being Excluded

from Reports

Symptom

Tasks whose execution time exceeds the configured reporting interval are not shown in future

reporting runs.   

For example, if a report is configured to run every four hours, and a task runs for longer than four

hours, the task will be shown in the first execution of the report, but not in subsequent executions

when the task is still running or has failed.

Cause

This issue occurs because the query used for reporting is being executed based on the task start

date & time, and only tasks that have started since the last report execution time are shown.

Resolution

The issue has been resolved in CDP 4.0.0. Additional checks are now being made so that tasks

will also be displayed in the following conditions:

The task is still running or queued.

The state of the task has changed since the last report execution time.  


