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Solved Issue with Agent Trying to Access a Stopped
Snapshot

Symptom

During a backup, the Agent stops and un-mounts the snapshot, immediately tries to read from it, and fails.

[2012-Jan-25 23:02:10],[ DEBUG],[69.65.17.179:46006] ,Un-mounting snapshot device /dev/hcpl

[2012-Jan-25 23:02:10],[ INFQ],[69.65.17.179:46006],Stopping snapshot for device'/dev/sda3' withid 1try O

[2012-Jan-25 23:02:10],[ INFQO],[69.65.17.179:46006],Snapshot for device '/dev/sda3' with id 1 stopped!

[2012-Jan-25 23:02:10],[ERROR],[69.65.17.179:46006] ,An exception occurred during the request. Unable to open snapshot device '/dev/hcpl’ for rep

Resolution

The issue has been corrected in CDP 4.0.0.
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