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Solved Issue Encountered While Installing Standard
Edition

Symptom

While installing Standard Edition, an error dialog appears, stating the following:

The R1Soft Installer could not find files associated with your machine ar chitecture. Please check and make surethat you have selected the correct in

Resolution

The issue has been corrected in CDP 4.0.1.

Related Articles

Page: Installing Standard Edition on Windows (CDP) Labels: standard_edition, windows, install
Page: Installing Standard Edition on Linux (CDP) Labels: standard_edition, linux, install

Page: Installing Enterprise Edition on Windows Manually (CDP) Labels: enterprise_edition,
windows, install

Page: Installing Agent on Windows (CDP) Labels: windows, enterprise_agent, install
Page: Installing Enterprise Edition on Linux (CDP) Labels: enterprise_edition, linux, install
Page: Installing Agent on Linux (CDP) Labels: enterprise_agent, linux, install

Page: R1Soft Enterprise Edition Trial Guide (CDP) Labels: enterprise_edition, windows, linux,
install

Page: Installing Advanced Edition on Windows (CDP) Labels: advanced_edition, windows,
install

Page: Installing Advanced Edition on Linux (CDP) Labels: advanced_edition, linux, install

Page: Installing Enterprise Edition Using CLI on Windows (CDP) Labels: cli, silent,
command_line, install, manual_install

Page: Updated Documentation Link (CDP) Labels: install, documentation
Page: Solved Issue Encountered While Installing Standard Edition (CDP) Labels: install
Page: Installing Enterprise Edition on Windows (CDP) Labels: enterprise_agent, linux, install

Page: Solved Issue of CDP Server Service Not Starting Automatically (CDP) Labels: install,



R1Soft Continuous Data Protection®, Documentation, Version 4.0

restart, reboot

Page: Installing and Upgrading Agent (CDP) Labels: enterprise_agent, install, upgrade

Page: Installing and Upgrading Enterprise Edition (CDP) Labels: install, enterprise_edition




