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Solved Issue with Web Interface Becoming Unresponsive

Symptom

If the last message in the Logs is "Task History Clean up," the CDP web interface becomes
unresponsive (unavailable) and no tasks are run.

Steps:

1. Log in to the CDP Server web interface.

2. Click the "Task History" item in the Main Menu.
3. Run "Clean Task History."

Resolution

The issue has been corrected in CDP 4.2.0. Running the "Task History Clean up" task no longer
exhausts the number of connections.

Related Articles

Page: Accessing Task History (CDP) Labels: standard_edition, enterprise_edition, access,
task_history

Page: Customizing the Task History List (CDP) Labels: standard_edition, enterprise_edition,
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Page: Downloading Task Details (CDP) Labels: enterprise_edition, advanced_edition,
standard_edition, task_history

Page: Viewing Task Summary (CDP) Labels: standard_edition, enterprise_edition,
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