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API - Solved Issue with createPolicy

Symptom

After using the cr eat ePol i cy APl method, a user cannot retrieve any policies.

Using the Pol i cy2 get Pol i ci es() APl method results in the following error:

suds.WebFault: Server raised fault: 'Fault occurred while processing.’

Going to the web interface results in a 500 internal error.

Cause

The problem occurs if a user tries to create a Policy with missing parameters, for example,
- Enabl ed.

Resolution

The issue has been corrected in CDP 4.2.0. The system now verifies if all required parameters
are specified by users when they use APl methods.
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