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Solved Issue with CDP Server Upgrade Causing Users to
Lose Agent Assignments

Symptom

Upgrading caused all users to be unassigned from their Agents.

Resolution

The issue has been corrected in CDP 4.2.0. Agent assignments are no longer removed after an
upgrade.

Related Articles

Page: Upgrading Standard Edition for Windows (CDP) Labels: standard_edition, windows,
upgrade

Page: Upgrading Standard Edition for Linux (CDP) Labels: standard_edition, linux, upgrade

Page: Upgrading Enterprise Edition for Windows (CDP) Labels: enterprise_edition, windows,
upgrade

Page: Upgrading Enterprise Agent for Windows (CDP) Labels: windows, enterprise_agent,
upgrade

Page: Upgrading Enterprise Edition for Linux (CDP) Labels: enterprise_edition, linux, upgrade
Page: Upgrading Enterprise Agent for Linux (CDP) Labels: enterprise_agent, linux, upgrade

Page: Upgrading Advanced Edition for Windows (CDP) Labels: advanced_edition, windows,
upgrade

Page: Upgrading Advanced Edition for Linux (CDP) Labels: advanced_edition, linux, upgrade
Page: Solved Issue with CDP4 _ Upgrade_ Errors Displayed in Logs (CDP) Labels: upgrade

Page: Solved Issue with Upgrade Breaking on Installations Older than 3.8.0 (CDP) Labels:
upgrade

Page: Solved Issue with Auto-Start Not Working under Debian (CDP) Labels: debian, upgrade,
restart

Page: Solved Issue with CDP Server Not Starting After Upgrade (CDP) Labels: debian,
upgrade, restart, ubuntu
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(CDP) Labels: upgrade

Page: Installing and Upgrading Agent (CDP) Labels: enterprise_agent, install, upgrade




