Integrating CDP with a Custom Control Panel

The Control Panel Add-On scripts are written in Perl and distributed under an Apache open
source license, allowing you to modify the code. You can adapt the Control Panel integration
feature for Control Panels that are not presented in the list of supported Control Panels.

The Control Panel integration scripts are open source, and there are many options to make the
integration work in different ways. We hope it encourages people to enhance the scripts and
share the new scripts with other users.

You can modify the existing Control Panel integration scripts in a number of ways.

Example 1. By default, only Control Panel users can see the same virtual site directory as if they
were using SSH or FTP to access their virtual site. They can only Restore files into their virtual
site account or directory. By modifying the Control Panel scripts in addition to the web content,
other directories on the same server can be linked into the Control Panel account for file
Restores.

© Note
The existing Parallels Plesk Panel script uses this functionality to allow users to
restore email.

Example 2. Another option is to make the script check the username against an allowed list of
users. File Restores could be an option only given to Control Panel accounts that paid for this
option or have a premium account.

Step 1 - Creating Custom Perl Scripts | Step 2 - Adding Custom Control Panel Instance to a
Policy

To integrate your custom Control Panel with R1Soft Backup software, complete the following two
(2) steps:

Step 1 - Creating Custom Perl Scripts

1. On a system where the Linux Agent is installed, go to the
[usr/sbin/rlsoft/lib/control panel directory.
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2. There you can find the . pl scripts for integrating with all supported Control Panels. For each
panel, there are two scripts:

® <Panel Nane>- aut h. pl - Perl script for Control Panel authentication.
® <Panel Name>-1i stusers. pl - Perl script for retrieving Control Panel users.

You can modify these scripts to fit your needs. You can use these scripts as examples
(templates) to create scripts for integration with your custom Control Panel.

3. Once you have adapted Perl scripts to your needs, place them in the
lusr/sbin/rlsoft/lib/control panel/cust omfolder. So, as a result, there will be two (2)
files with a . pl extension in the cust omfolder:

® custom aut h. pl - Perl script for authentication with a custom Control Panel.
® custom|listusers. pl - Perl script for retrieving users of the custom Control Panel.

B Note
You can use other file names.
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Step 2 - Adding Custom Control Panel Instance to a Policy

Follow the instructions below to enable your integration scripts. First, create a new "Custom"
Control Panel instance in a Policy. For more information, see Adding Control Panel Instances.

1. On the "Control Panels" tab of the "Edit Policy" window, click on the "Add Control Panel
Instance" button.

[ Eait Poiicy Gl
| @r & Data Retentior @ File Excludes (@ Advanced Excludes » SOl Server £9) Exct 8 & MySQL .Cmmolbanels

4P Add Control Panel Instance: |)
| O State 8 Type B £ Name @ Dascription

2. The "Add Control Panel Instance" window will appear. Familiarize yourself with the
introductory information, and click "Next" to proceed with adding the Instance.

B Add control Panet instance = (%
* intudaviion 0 Introduction

@ Instance Detail:
@ Advanced Oplic
@ Summary

This wizard will guide you through the optlons avallable for configuring a control panel
Instance,

You will need to need to specify some basic settings for the instance, and optionally set some
advanced options.

&F] Show this tip next time
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3. On the following "Instance Details" screen, select the "Custom" type in the drop-down menu.
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B £dd control Panet instance GE
B Inkoducion a Instance Details
b Instance Detaills
Ad d : You need o define a name for the instance, choose the control panel type, specify whether
: . vanced Options | o ot o enable it, and optionally Set a description for it
ummary
If an instance is disabled, it will not be discovered during replication, and control panel
users will not be able to access their data from any recovery points created while the
instance is disabled.
Acontrol panel Instance's name must be unigue o its policy, meaning no more than one
instance associated with a policy can have a cenain name.
The description is optional, but if specified must also be unique to the policy.
The type specifies what kind of control panel is being configured.
@ Enabled
Name Cusiom Instance
Description Description
Type cPanel] >
Q@ cPanel
Plagk
Viruozzo
Parallels Pro
IriberwioT
DirectAdmin
Parallels H-Sphere
L Home Direciories IHMEH@M”'
C Custom 2

Having selected the "Custom" type, specify the custom Perl scripts you have created in the first
step.The scripts must be located in the / usr/ sbi n/r1soft/1i b/ control panel /cust om
directory on the Agent machine. Default names are as follows:

cust om aut h. pl
custom | i stusers. pl
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B £dd control Panet instance EE
# Introduction o Instance Details
i Instance Details
Ad 4 Onti You need to define a name for the instance, choose the control panel type, specify whether
» Advanced Opions | ¢ not to enable it, and optionally seta description for it
#* Summany
If an instance is disabled, it will not be discovered during replication, and control panel
users will not be able to access their data from any recovery points created while the
instance is disabled.
Acontrol panel instance's name must be unigue o its policy, meaning no more than one
instance associated with a policy can have a certain name.
The description is optional, but if specified must also be unigque to the policy,
The type specifies what kind of control panel is being configured.
9 Enabled £
Name Custom Instance
Description Description
Type Custom =
Custom Auth Script custom-auth.pl '
Custom List Users Script custom-listusers.pl
& Verdy Instance | € Back | P Next || | Save | @ cance |

4. Specify other options in the "Add Control Panel Instance" wizard and save the Instance.

3. Verify the created Instance by clicking on the "Verify" button in the "Control Panels" tab. This
will verify that the Instance actually exists on the specified Agent.

T e Policy =
File Excludes | [ Advanced Exclude » S0l Ser 22 Exchange | @ MySQ B control Panels .

| < Add Control Panel Instance |

O State B Type EJ Name i Description |

o Custom Custom Instance b

iHSwe][@CmeI]

Alternatively, you can verify the Instance be clicking on the "Verify Instance" button in the "Add
Control Panel Instance" wizard.

4. Once the system has found your custom Perl scripts in the
/usr/sbin/rilsoft/lib/control panel /cust omdirectory on the Agent machine, the
following success message is displayed. Click "OK."
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Successfully verified control panel instance

()

5. Click "Save" in the Policy window to save the changes.

?unﬂq EE

+ File Excludes | [ Advanced Excludes > S0L Server £3 Exchange | @@ MySQL B control Panels |+

[ o Add Control i.vmal Instance ]

Q State B Type EJ Name @ Description
Q Custom Custom Instance el
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