Upgrading Data Center Console for Windows

. Notice
Data Center Console must be upgraded first.

You can receive email notifications about new version releases of R1Soft software. New versions
are improved by bug fixes and new/reworked functionality. All enhancements made to the
product are documented in the Release Notes, where you can find a brief summary of recent
changes, enhancements, and bug fixes in a particular software release.

It is assumed that you have a Windows Server 2008 R2 running Data Center Console 4.2.0 or an
earlier version.

© Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.6.0. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.18.1.

. Notice

To upgrade the CDP Server, you do not need to uninstall the previous version. It is
safe to upgrade Data Center Console on an active, running server. After the upgrade
is complete, a reboot is not required. All your licenses, settings, added CDP Servers,
etc., will remain unchanged.

Follow the instructions below to upgrade the Data Center Console.

1. Find your current Data Center Console version before upgrading. To do this, log in to the
program, and click "Configuration" in the main menu.



http://wiki.r1soft.com/display/CDP/Release+Notes
http://wiki.r1soft.com/display/CDP/System+Requirements+-+Data+Center+Console
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o Server Information
Version | 4.2.0 build 17723
Build Date Aug 8, 2012 4:52:35 PM

@ System Details

DCC Start Time |

Aug 22, 2012 06:43:56 AM

DCC Uptime 00 days, 2:34:32

Last Transaction ID 4

05 Name Windows Server 2008 R2

0S5 Architecture amd64

05 Version 6.1

Max Configured Heap Memory 912 MB

Processors Detected 2

Free Physical Memory 983.2 MB

Total Physical Memory 3.9 GB
Initial 128 MB

Mo 2120
Used 96,2 MB
Initial 26 MB

Non-Heap Haxlm-um 304 MB
Committed B6.1 MB
Used 85.2 MB

&) Svstem Logging

Logging Level INFO b

@ Download Data for Tech Support

Rcortoention, M LoaFler ]

3. Then see Obtaining Data Center Console for Windows for instructions on finding out if there is

a new version available for downloading.



http://wiki.r1soft.com/display/CDP/Obtaining+Data+Center+Console+for+Windows

4. Once you have downloaded the new version, double-click it to start the installation process.
The installation wizard will open.

® Note
The upgrade process is the same as the installation process.

Click the "Next" button.

K| Extract R 15oft Temporary Install Files

—Destination Folder

Space required: 140,2MB
Space available: 5.4GB

Cancel | Midlsart Instal Sisbem w2 46 ‘m'

5. File extraction will start.

jiz* R150ft CDP Datacenter Console 4.2.1 ( ) o ]

Bl || Extract: NetFxb4.exe.,, 1009

Cancel | il |sabe Instal System vz 46 o I o |

6. Click the "Install" button in the introductory window.




@ R1Soft COP Data Center Console

R15oft Continuous Data Protection 4.0 Data Center Console is designed to provide a centralized
monitoring and management domain over a large collection of COP Servers. CDP Servers running
Enterprise or Advanced Edition can be added under Console management. Once added, each COP Senver
will continuously update the Console’s dashboard with information about its configuration and status.

== =

7. Choose a preferred language, and click the "Next" button.

@ R150ft COP Data Center Console (4.2.1) Installer =101 =i

This wizard will guide you through the installation process.

I is recommended that you close all other applications before
beginning this installation process.

Chick nesd to contimue the installation

; [Engieh j\  hee ) conce

8. Read the agreement, and click the "Next" button.
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2 R1Soit CDP Data Center Console (4.2.1) Installer ‘JE'EI

fou must agree to the following license agreement

SOFTWARE LICENSE AGREEMENT ﬂ
Idera. Inc.

2929 Alen Paroway

Suite 1200

Houston, Texas 77019

Phone: (71.3) B62-5250 Fax: (713) B62-5210

BY PROCEEDING TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMENT IS ELECTROMNICALLY
EMBEDDED, YOU HERERY ACKNOWLEDGE AND AGREE TO BE BOUMD BY THE FOLLOWING TERMS AND

NDITIONS. IF YOU DO MOT AGREE WITH THESE TERMSE AND CONDITIONS, THEN CLICK "DO NOT ACCEPT,” DO
MOT INSTALL OR USE THE SOFTWARE. BY CLICKING OM “ACCEPT YOU ACKMOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AND YOUR EMPLOYER YOU HAVE READ THIS SOFTWARE LICENSE AGREEMENT (THIS
TAGAEEMENT) CAREFULLY, THAT ¥OU AND ¥OUR EMPLOYER AGREE TO BE BOUND BY THIS AGREEMENT AND
THAT IF APPLICABLE YOUR EMPLOYER HAS INFORMED YOU OF THE RELEVENT PROVISIONS OF THIS AGREEMENT
HICH MAY BE APPLICABLE TO YOL. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AND USE OF THE
SOFTWARE IN WHICH THIS AGREEMENT 15 ELECTRONICALLY EMBEDDED UPON YOUR AGREEMENT TO PURCHASE
SUCH SOFTWARE. IDERA URGES YOU TO CAREFULLY READ THIS AGREEMENT AND ASSESS YOUR USE OF THE
SOFTWARE PRIOR TO INSTALLING OR USING THE SOFTWARE OR MAKING ANY DECISION TO PURCHASE IT

HIS SOFTWARE LICENSE AGREEMENT, dated as of the date of Customer's purchase of & permanent License Key for use
LmemedSn&m between ldera, Inc.. a Texas comporation {nciuding its divisions, _Idm R150f. PorlSec.remd

theneto, owned or licensed by Idera, mudlmﬂmunﬁmPuﬁau&ﬂundﬂvuudnmnﬁmuw ﬂ

{ WY T Y WS [PPSR - LNSRPRP I (SR [y | S NSO AR o WO PR [P’ (SR . U LI PRI [P - PRy |

=y

9. Setup will check for any problems. If no problems are found, click the "Next" button.

1_“ Ri1Salft COP Data Center Console l:-!-.E.].]I Insralles AEI&

Setup is checking your system for possible problems

Setup i running preinstal checks to validate this nstallation.

Test Name | Status | Message |
Check minimum memaorny Pass

Check minimum disk space Pass

Windows Version {zerver check) Pass

xB6_£4 Operating System Pass ¥BE_B4 Operating System Detected

T | oo (et ], coon |
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O Note
There may be some problems with the installation. Eliminate them and continue. In

our example, this issue is not critical, and you can continue.
@ R15oft CDP Data Center Console (4.2.1) Installer .-.II ,lﬁl

Setup is chacking your system for possible problems

Setup i running preinstall checks to valdate this nstallation.

Test Name | Status | Message |
1Check minimum memary Pass

Check minimum disk space Mat Recommended Insufficent disk space 1o store backup data 1
Windows Version fserver check) Pass

xB5_64 Operating System Pass xBE_64 Operating System Detected

Tt | povos |[[ Mot | comcat |

10. Since we are upgrading, you may see the "Setup is ready to upgrade" message. Click "Next."

@ RiSoft CDP Data Center Console (4.2.1) Installer =101 %]

|5-ell.|psreadrtul.pgade I

Setup has found an exsting installation and will upgrade your software

L= El
r— Destination Folder

Program Location C:\Program Files'R150ft COF Data Center ( Browse |
Drive |  VoumeType | Freespace |  TotalSpace
Ch Fiooed 6.7 BIG
O Fooed 159G 364G =
E™ Fiooed 156 220G
C- Crrmd 1E ™2 AT DT Ill
L I *

oo _|

11. Click "Next" to install the new version.
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@ RiSoft CDP Data Center Console (4.2.1) Installer =1=x|

Setup is ready to install

Setup is done configurng and is ready to install. Cick Next to complete this installation

Previous fﬁ l' Cancel |

12. The installation progress bar is shown.

P datacenter-console 4.2.1 (win64) -I |I£I

Please wait while datacenter -console is being installed.

Midlsafs Instal System vz 46

Clase Carcel
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O Note
If you encounter such a message(s), find the file(s) indicated and rename them

(provide any other file name for them). Then click the "Retry" button.
P datacenter-console 4.2.1 (winbg) ﬂ

g' Errar opening file for writing:

¢ [Ci¥rogram Fles\R 150t COP Data Center
Corsole jrebinwerify.dil
Click Abort to stop the installation,

Retry to try again, or
Ignore to skip this file.

[t | rery ) towee

13. The installation process will continue.

@ datacenter-console 4.2.1 [winbd) ..II I.I_il
inatalling
Please wait while datacenter-console is being installed.

MWdlsaft Inskal System vz 46

14. Installation is now complete. Click the "Finish" button.
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R15oft COF Data Center Console (4.2.1) Installer =101 x|

Instal Complste!

| Instakation is now complete. |

_poos [T ) omos |

15. Now you can check if the Data Center Console's version has been changed.

© Note
Be aware that you do not have to start the "R1Soft DataCenter Console" service, as
it starts automatically after the installation completes.

16. Open a browser, and enter the Data Center Console's address as you did earlier.
17. Click "Configuration" in the main menu.

@ Dashboard

u CDP Servers

3 Disk Usage

18. In our example, we can see that the version has been changed as expected.
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™ Continuous Data Protection® - Data Center Console * admin® Logout & Help
Configuration o Server Inf tion =
@ Server -
Infarmation Version 4.2.1 build 17780
. Console Options Build Date Aug 20, 2012 4:20:21 PM
& web Server
Options i Svstem Details
GF API Server
Options DCC Start Time Aug 22, 2012 10:16:05 AM
DCC Uptime 00 days, 0:26:08
.%E:-. Dashboard Last Transaction ID 4
- . DS Name Windows Server 2008 R2
a LS ' 0S Architecture amd64
@ Disk Usage . | OS Version 6.1
Max Configured Heap Memory 912 MB
@ volumes . Processors Detected 2
g Agents " Free Physical Memory 652.6 MB
Total Physical Memory 3.9 GB
ﬁ Groups L
Initial 128 MB
&d users Maximum 2912 MB
Heap Committed  368.1 MB
W pisk safes Used 216 MB
=l Policies Initial 26 MB
Maximum 304 MB
[ Non-Hea
9 L P Committed 74.3 MB
Used 73.5MB
=




