Resetting Data Center Console (DCC) Password in Linux

Symptom

User has lost their password for logging into Data Center Console.

Resolution

1. Log in to the server as root and browse to
/usr/sbin/rlsoft-datacenter-consol e/ conf.

# cd /usr/shin/r 1soft-datacenter -console/conf

2. Create a file named adnmi nreset . properti es with your username and a new password (in
this example, we are resetting the password for user "admin" and using the password "r1soft").

# echo -e" admin.user=admin\nadmin.pass=r 1soft" > adminreset.properties

3. Restart the DCC service.

# letc/init.d/cdp-consolerestart

After a few moments you will be able to log in using the credentials you provided in step #2.

O Tip
A good practice to prevent this issue is to create "back door" super-user accounts on
your CDP and DCC servers. By having an account with the same username and
password combination on each of your servers, you can be sure you'll always be
able to log in. You would then be able to reset the password for the primary
super-user account after logging in as the backdoor user.
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