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Viewing Alerts

Follow the instructions below to view task alerts via the CDP Interface.

1. Click on "Task History" in the Main Menu to open the "Task History" screen.
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2. In the "Task History" list, find the Task you need and click it.

O Tip
To find a Task, you can use the Basic and Advanced List Filters. See Customizing
the Task History List.
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3. Select the "Alerts" tab in the Details pane.

@ Summary | G Devices | Dulahasesu Logs | (] Policy | (] File Excludes | [J Default Excludes | (] Task
*) Alert Time 1| Message
* January 19, 2012 12:10:25 AM CST Connecting to agent failed

4. The "Alerts" tab informs users that the current course of action could be in some way

dangerous or detrimental. In the following example, you are alerted the process of quota check
ran with errors.


http://wiki.r1soft.com/display/CDP3/Customizing+the+Task+History+List#CustomizingtheTaskHistoryList-filter
http://wiki.r1soft.com/display/CDP3/Customizing+the+Task+History+List#CustomizingtheTaskHistoryList-filter

@ Ssummary | G Devices

R1Soft Continuous Data Protection®, Documentation, Version 3.18.2
@l Databases

&4 Alerts | ] Logs | [] Policy | [ File Excludes
%) Alert Time L) Message
= January 19, 2012 12:10:25 AM CST

) pefault Excludes
Connecting to agent failed

&) Task
D Tip

The Task results can be sent via email as a Report. See Reporting.
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5. To view the associated log messages, click on the "Plus" sign next to the alert

@ Databases | & Alerts | || Logs | [J Policy | [[J File Excludes | [[] Default Excludes | [&] Task
) Alert Time | Message
@Januanr 19, 2012 12:10:25 AM CST Connecting to agent failed
6. The log message is shown under the alert.

@ Summary | G Devices | (§] Databases | 0\ Alerts | 1] Logs | [J) Policy | ) File Excludes | (] Default Excludes | (@] Task
) Alert Time L) Message
January 19, 2012 12:10:25 AM CS5T Connecting to agent failed
ssociated Log Messages
¥) Message Time @ Level Wy Source 7] Message
1/19/12 12:10:25 AM P [ | Connecting to agent 12.14.60.42 at port 1167 failed: Connection timed out

O Tip

To access all log messages, select the "Log Msgs" tab. See Viewing Log Messages.
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