Installing Agent on Windows

You can use the "Enterprise Edition" or "Enterprise Agent" installer to install the CDP Agent
3.18.2 Enterprise Edition. The Agent installer is a typical Windows installer application. Once you
have obtained the CDP Enterprise Agent installation file, follow the instructions below to install
CDP Agent 3.18.2 Enterprise Edition.

1. Log on to the Windows server as a member of the local Administrators group.

2 Notice
The user account must have "Log On as Service" permission to start the CDP Agent
service automatically.

2. Extract the files from the archive. Navigate to the directory where you saved the "Enterprise
Edition" or "Enterprise Agent" installation file. The Agent installer will have the following
attributes:

For 32-bit system:

® File name - R1Soft-EnterpriseAgent-win32-3.18.2.zip
® File size - 29.52 MB

For 64-bit system:

® File name - R1Soft-EnterpriseAgent-win64-3.18.2.zip
® File size - 51.3 MB

©® Note
The "Enterprise Edition" installer package is capable of installing both Server and
Agent software. The "Enterprise Agent" installer package contains only the Agent
software and is a much smaller package.



http://wiki.r1soft.com/display/CDP3/Obtaining+Windows+CDP+Enterprise+Agent
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® Note
R1Soft products follow this format for version numbers:
MAJOR.MINOR.MAINTENANCE. Pre-release downloads ALWAYS have a version
number that has an ODD MINOR number, e.g., 3.7.0. Stable downloads ALWAYS
have a version number with an EVEN MINOR number, e.g., 3.8.1.

3. Execute the installer by clicking "Run."

4. Verify the install destination and click on the "Install" button.
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5. Wait while the files are extracted.
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6. Click "Install" in the opened window.
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@ R15alt Installer

8. The R1Soft CDP Agent Enterprise Edition Installer will open. Make sure all other applications
are closed and click "Next."




R1Soft Continuous Data Protection®, Documentation, Version 3.18.2

@ R15oft COP Agent (3.18.2) Installer .:JE] .EI

'@‘ Soft This wizand wil guide you through the instalation process.

It is recommended that you close all other applications before
beginning this instalistion process,

Click nexd to continue the instalation
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9. You must agree to the following license agreement. Read it to the end and click "Next" to
accept.
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@ SOft You must agres to the following icanse agresmeant

BBS Technologies, Inc.

302 Lovett Bowlevard

Houston, Texas 77006
Phone: (713) 8625250 Fax: (713) 862-5210

BY PROCEEDING TO INSTALL OR USE THE SOFTWARE IN WHICH THIS AGREEMENT IS ELECTRONICALLY
EMBEDDED, YOU HERERY ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLOWING TERMS AND

HDITIONS. IF YOU DO HOT AGREE WITH THESE TERMS AND CONDITIONS. THEN CLICK DO NOT ACCEFT. DO
MHOT INSTALL OR USE THE SOFTWARE. BY CLICKING ON ACCEPT YOU ACKNOWLEDGE AND AGREE THAT ON
BEHALF OF YOURSELF AND YOUR EMPLOYER YOU HAVE READ THIS SOFTWARE LICENSE AGREEMENT (THIS
AGREEMENT) CAREFULLY. THAT YOU AND YOUR EMPLOYER AGREE TO BE BOUND EY THIS AGREEMENT AND
THAT IF APFLICABLE YOUR EMPLOYER HAS INFORMED YOU OF THE RELEVENT PROVISIONS OF THIS AGREEMENT
WHICH MAY BE APPLICABLE TO YOU. THIS AGREEMENT, SHALL GOVERN YOUR INSTALLATION AND USE OF THE
SOFTWARE IN WHICH THIS AGREEMENT 15 ELECTRONICALLY EMBEDDED UPON YOUR AGREEMENT TO PURCHASE
SUCH SOFTWARE. BBS URGES YOU TO CAREFULLY READ THIS AGREEMENT AND ASSESS YOUR USE OF THE
SOFTWARE PRIOR TO INSTALLING OR USING THE S0FTWARE OR MAKING ANY DECISION TO PURCHASE IT.
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thereto, owned or licensed by BBS, as set forth on the Purchase Crders delivered in connection with this Agresment .
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10. The installer will check your system for possible problems. It is strongly recommended that all

SOFTWARE LICENSE AGREEMENT ﬂ
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tests have a "Pass" status. You can repeat the tests by clicking the "Test" button. Click "Next" to

go to the next screen.
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Test Name | Status | Message
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Windows Vemsion Pass
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D Note
You can find the full list of requirements here:
http://www.r1soft.com/windows-cdp/cdp-enterprise-edition/sys-req/.

© Note
If one or several requirements are not met, then an explanation will be displayed in
the "Message" column. For such configurations, further installation is not
recommended.

Possible values for the "Status" column are "Pass," "Not Recommended," and "Fail."

If possible, correct the configuration and click "Test" again.

11. On the next screen, choose the installation directory for the Agent. It is safe to leave the
default location untouched. However, you can install the Agent to another directory if, for
example, you do not have enough free space on disk C. Click "Next" to continue.



http://www.r1soft.com/windows-cdp/cdp-enterprise-edition/sys-req/
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@ R1Soft COP Agent (3.16.2) Installer =.|Ej_£|
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12. The configuration is complete. Click "Next" to start the installation process.
@ R1Soft COP Server (3.16.2) Installer =101 %|

Setup is done configuring and is ready to install, Click Next to complete this installation

rooe (T ) o |

13. The installation process will start.
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@ R15oft COP Agent 3.18.2 (win32) =101 x|
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14. To finish the installation, you will need to reboot your PC. Click "Yes" in the displayed

window.
@ R1Soft CDP Agent 3.18.2 (win32) |

You must reboot your machine for the changes to take effect. Reboot now?
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15. After the machine reboots, the installation is complete.
Proceed to the next steps:

® Installing Enterprise Edition on Windows
® Installing Enterprise Edition on Linux
® Adding the Server Key to Windows Agent



http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+Windows
http://wiki.r1soft.com/display/CDP3/Installing+Enterprise+Edition+on+Linux
http://wiki.r1soft.com/display/CDP3/Adding+the+Server+Key+to+Windows+Agent

